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Welcome from the WAVA Executive Director  

 

Dear WAVA Family, 

 

Welcome to Washington Virtual Academies! We are a fully online public-
school program as an Alternative Learning Experience through the Omak 
School District, and we are honored that you are entrusting us with the 
education of your child.  

 

Because Washington Virtual Academies has been around for over a 
decade, our tried-and-true methods, award-winning curriculum, 
unparalleled teacher training, and comprehensive family support allows 
us to concentrate on what matters most: Student success.  

 

At WAVA, we believe that all students are capable of success. No 
exceptions. This is our belief and our promise. We will partner with you 
and your student(s) in new and innovative ways. We will close the 
opportunity gaps that exist for students and families by meeting students where they are and support 
their hearts and minds. Your success is foremost in our minds. 

 

We look forward to working with you and your student throughout the coming year! 

 

Sincerely, 

Susan Mouracade Boyer  
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WAVA Administrative and Management Staff 

  

Executive Director
Susan Boyer

smouracadeboyer@k12.com

K-5 Principal
Amalia Walle

awalle@k12.com

K-5 Assistant Principal
Kayla Lougheed

klougheed@k12.com

6-12 Principal
Terry Ackerman

tackerman@k12.com

6-12 Assistant Principal
Mark Lagerquist

mlagerquist@k12.com

6-12 Assistant Principal
Tom Yahraes

tyahraes@k12.com

6-12 Assistant Principal
Lia Carlile

lcarlile@k12.com

Career and Technical 
Education Director

Taylor Kreilman
tkreilmann@k12.com

FLEX Coordinator
Rosie Bailer

rbailer@k12.com

Special Programs Director
Shelley Sears

ssears@k12.com

Curriculum and Instruction 
Specialist

Keturah Dempewolf
kdempewolf@k12.com

Assessment Coordinator
Danielle Beyer

dbeyer@k12.com

Manger of School 
Operations
Amy Giske

apeterson@k12.com

Community Engagement 
Specialist

Hailey Chamberlain
hchamberlain@k12.com

Student Support Service 
Administrator

Heather Bennett
hbennett@k12.com
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Land Acknowledgement 
 

We acknowledge that the Washington Virtual Academies offices are located on the 
traditional homelands of the Puyallup Tribe. The Puyallup people have lived on and 
stewarded these lands since the beginning of time and continue to do so today. 
We recognize that this land acknowledgement is one small step towards true 
allyship, and we commit to uplifting the voices, experiences, and histories of the 
indigenous people of this land and beyond. 
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COMPANY 

CONFIDENTIAL 

What is important at WAVA 
Belief – Vision – Mission 

WAVA Mission: To empower every student to succeed in learning, work and life. 

K12 Mission: To transform learning for every student we serve. 

Omak School District Mission:  Creating a future for every child. 

 

 

At WAVA, students come first. We partner with families to provide a 
free and excellent public education that meets the needs of the whole 
child. 

 
 
At WAVA, learning is our focus. We empower one another to become 
life-long learners through innovation and inspiration. We plan for 
success. 

 

 

At WAVA, community is valued. We seek to positively impact our 
community through partnership, offerings, and collaboration. 

 
 
 
 

 
 
At WAVA, cultures are respected. We celebrate diversity and 
commit ourselves to positive and meaningful teamwork. 
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School Structure 

 

Certificated Teachers 
Highly qualified, certificated teachers develop an Individualized Learning Plan for each student, grade 
student work, track student progress on a variety of measures reflected on that plan and make the 
final determination for student success in the program.  

The Online School and Online Middle/High School 
Students use The Online School (OLS) or Online Middle/High School (OMHS) to access all lessons and 
live classes. Click the “Account’ link on the online school home screen to assign each student a 
username and password to give access to their own online school account.  

Learning Coaches and students should not share their online school username and password with any 
unauthorized individuals. When a parent or teacher believes the security of the online school has 
been compromised, the parent should use the tools provided in the online school to change 
usernames and passwords as needed.  

Students must have a login separate from the learning coach and work from their own account. 
Students should never have access to the learning coach login information. 

 

Ce
rt
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Te
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he
rs • Certificated 

teachers 
provide 
instruction, 
develop 
individual 
plans, set 
goals, track 
student 
progress and 
more.

Th
e 

O
nl
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e 

Sc
ho

ol • Students 
access their 
schedules, 
lessons, 
assessments, 
enrichment 
activities, and 
Class Connect 
sessions 
through The 
Online School.

O
ffl

in
e 

Le
ar

ni
ng • Students refer 

to textbooks, 
and other 
interactive 
materials as 
directed in the 
lesson plan.

O
nl
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Cl
as

sr
oo

m • Certificated 
teachers 
present 
focused 
instruction, 
students share 
learning, and 
students and 
teacher 
interact with 
one another.

If you forget your login information, click on the links: "Forgot 
Username?" or "Forgot Password?" on the OLS/OMHS login page.

To LEARN MORE about how to use the OLS/OMHS, orientation 
videos, and a startup checklist, please visit: 

www.wavabulletinboard.com/

http://www.wavabulletinboard.com/
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Offline Learning 
In addition to their online lessons, students will be given regular opportunities to learn through 
enriching offline lessons which may include hands-on experiences, award-winning books, skill practice 
and more.  

Subject area content often dovetails to allow and promote students to see relationships between 
events in history and trends in art and literatures and to make connections between the past and the 
present. 

Online Classroom 
Newrow is a web-based program that enables WAVA teachers to teach, interact, and impact students 
in a learning environment that is comfortable and convenient for all. At WAVA, it is referred to as 
Class Connect.  

Teachers use this virtual classroom environment to teach lessons, hold conferences, tutor individuals, 
hold and attend meetings, and more. Participants can view lesson content in a presentation format 
and are required to communicate via chat and microphone; they may also use additional tools to 
share their learning with others. Students may also view recorded lessons to review concepts or view 
classes for which they may have been absent. Appointments for live sessions and links to previous 
sessions are found on each student’s personalized online school home page.  

All participants are expected to interact appropriately during Class Connect sessions. Any 
communications or postings that harass or intimidate students or teachers or disrupt any online 
classes are considered unacceptable. It is a parent/guardian or learning coach responsibility to 
monitor behavior during all school activities. 

Class Connect Login 
To ensure students receive credit for the sessions attended; 
students must access their live Class Connect instructional sessions 
from the student schedule page. Please do not login under the 
Learning Coach account or your student’s attendance will not be 
counted appropriately. 
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Attendance Requirements 

For full-time students to successfully complete all the required lessons in The Online School and 
participate actively in Class Connect required sessions, students should expect to spend a minimum of 
30 hours per week (1080 hours per year) schooling.  

Weekly Student-Teacher Contact 
Weekly reciprocal (two-way) student-teacher contact is required by state law and may be completed 
through live Class Connect sessions, email, phone calls, or outings. Two-way communication with 
legal guardians and learning coaches does not count toward student-teacher contact. 

Absences 
When possible, a legal guardian or learning coach is expected to notify a student’s assigned teachers 
on the morning of the absence via phone or email, and to provide the excuse for the absence. If no 
notification is provided, the legal guardian or learning coach may provide an excuse via phone or e-
mail upon the student’s return to school. Adult students (those over eighteen), legally emancipated 
students, students at fourteen and higher receiving testing or treatment for sexually transmitted 
diseases, or students thirteen or older who are absent due to mental health, drug, or alcohol 
treatment may notify their teachers directly – with confidentiality protected under Washington law. 

Religious Holidays 
A parent/guardian may request that a student be excused from attending school in observance of a 
religious holiday. In addition, a student, upon the request of his/her parent, may be excused for a 
portion of a school day to participate in religious instruction provided such is not conducted on school 
property. A student will be allowed one makeup day for each day of absence. 
 
Extended Illness or Health Condition 
If a student is confined to home or hospital for an extended period, the school will arrange for the 
accomplishment of assignments at the place of confinement whenever practical. If the student is 
unable to do his/her schoolwork, or if there are major requirements of a particular course which 
cannot be accomplished outside of class the student may be required to take an incomplete or 
withdraw from the class without penalty. 
 
Chronic Health Condition 
Students with a chronic health condition that interrupts regular attendance may qualify for placement 
in a limited attendance and participation program. The student and his/her parent will apply to the 
principal or counselor, and a limited program will be written following the advice and 
recommendations of the student's medical advisor. The recommended limited program will be 
approved by the principal. Staff will be informed of the student's needs, though the confidentiality of 
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medical information will be respected at the parent's request. 
 
Excused Absences  
Excused absences are defined by the Office of the Superintendent of Public Instruction in alignment 
with Omak School Board Policy 3122 as: 

1. Physical health or mental health symptoms, illness, health condition or medical appointment for 
the student or person for whom the student is legally responsible. Examples of symptoms, 
illness, health conditions, or medical appointments include, but are not limited to, medical, 
counseling, mental health wellness, dental, optometry, pregnancy, and behavioral health 
treatment (which can include in-patient or out-patient treatment for chemical dependency or 
mental health); 

2.    Family emergency including, but not limited to, a death or illness in the family; 

3.    Religious or cultural purpose including observance of a religious or cultural holiday or 
participation in religious or cultural instruction; 

4.    Court, judicial proceeding, court-ordered activity, or jury service; 

5.    Post-secondary, technical school or apprenticeship program visitation, or 
scholarship interview; 

6.    State-recognized search and rescue activities consistent with RCW 28A.225.055; 

7.    Absence directly related to the student's homeless or foster care/dependency status; 

8.    Absences related to deployment activities of a parent or legal guardian who is an active 
duty member consistent with RCW 28A.705.010; 

9.    Absences due to suspensions, expulsions or emergency expulsions imposed pursuant to 
chapter 392-400 WAC if the student is not receiving educational services and is not enrolled in 
qualifying "course of study" activities as defined in WAC 392-121-107; 

10.  Absences due to student safety concerns, including absences related to threats, assaults, 
or bullying; 

11.  Absences due to a student's migrant status; and 

12.  An approved activity that is consistent with district policy and is mutually agreed upon by the 
principal or designee and a parent, guardian, or emancipated youth; 

13.  Absences due to the student's lack of necessary instructional tools, including internet access 
or connectivity. 

 COVID Related Absences 
In the event of emergency school facility closure due to COVID-19, other communicable 
disease outbreak, natural disaster, or other event when districts are required to provide synchronous 
and asynchronous instruction, absences due to the following reasons are excused: 

http://app.leg.wa.gov/RCW/default.aspx?cite=28A.225.055
http://app.leg.wa.gov/RCW/default.aspx?cite=28A.705.010
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-400
http://apps.leg.wa.gov/WAC/default.aspx?cite=392-121-107
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1.    Absences related to the student's illness, health condition, or medical appointments due to 
COVID-19 or other communicable disease; 

2.    Absences related to caring for a family member who has an illness, health condition, or 
medical appointment due to COVID-19, other communicable disease, or other emergency 
health condition related to school facility closures; 

3.    Absences related to the student's family obligations during regularly scheduled school hours 
that are temporarily necessary because of school facility closures, until other arrangements can 
be made; and 

4.    Absences due to the student's parent's work schedule or other obligations during regularly 
scheduled school hours, until other arrangements can be made.   
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How is Public Schooling at Home Different from Home School? 

 

  

Public School 
At Home

• WAVA students are enrolled in online public 
school in an Alternative Learning Experience
offered by Omak School District. A Washington 
State certified WAVA teacher has the primary 
responsibility for the student's instructional 
interactions, goals and expectations, direct 
instruction in Class Connect, review and grading 
of assignments, state and school assessments, 
and progress monitoring. Parents support these 
efforts at home by insuring the student engage 
with their teachers.

Home School

• A home school student is a student schooled at 
home under the supervision of a parent who acts 
as the teacher and  creates his/her own 
curriculum and determines expectations. Parents 
act as the teacher to assess and determine 
student progress. Parents must provide a number 
of hours of instruction "equivalent" to the 
program hours established for approved private 
schools. 
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Curriculum and Instruction 
Course Offerings 
At WAVA, there are standard courses offered for all students. The charts and catalog below identify 
available course enrollment options for WAVA students. For information specific to Elementary 
School, Middle School, and High School courses, please see their respective Parent/Student Academic 
Handbooks at: http://www.wavabulletinboard.com  

Elementary School 
Full Time Option 

This is the only option available 
 

• English Language Arts 
• Mathematics 
• Science 
• History 
• Art 
• Physical Education 
• Health 

Part Time Options 
ELA or Math + Science + Optional Choice(s) 

 
• Option 1: English Language Arts + Science 
• Option 2: Math + Science 
• Available additions to Option 1 or 2: 

o English Language Arts 
o Math 
o History 
o Art 
o Physical Education 
o Health 

 
  

Middle School 
Full Time Option 

This is the only option available 
 

• English Language Arts 
• Mathematics 
• Science 
• History 
• Physical Education 
• Health 
• Career and Technical Education 

 
 

Part Time Options 
These are the only two options available 

 
• Option 1: English Language Arts + 

History 
• Option 2: Math + Science 

  
High School 
Please see the 2022 -2023 WAVA High School Course Catalog for information regarding available 
courses for high school students. 

http://www.wavabulletinboard.com/
https://c47d9da1-da7d-4de9-8b81-38ddf4881a84.filesusr.com/ugd/3aa53a_90d69840a99d438c999d1e0b885002ce.docx?dn=WAVA%20Course%20Catalog%202022-2023%20v3_28_22.docx
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Part-Time Students 
Part-time students must complete all required coursework by the assigned completion date and are 
expected to comply with all program requirements as outlined in the WAVA Parent/Student 
Handbook. Students are expected to complete their daily lesson plan as well as all required lessons 
and assignments.  

Elementary and Middle School Part-Time Students 
Part-time students are required to dedicate a minimum of 1.5 hours per core course per day or 7.5 
hours per core course per week. Supplemental courses will require up to 5 additional hours per week.  
Please see the chart below for exact hours per supplemental course based on the student’s full-time 
enrollment equivalency: 

Full-Time Equivalency Course Enrollment Minimum Hours  
per Day 

Minimum Hours  
per Week 

Up to 0.25 1 core course 1.5 7.5 
Up to 0.50 2 core courses 3 15 
Up to 0.75 3 core courses 7.5 22.5 
Up to 1.00 4 core courses 6 30 

 
High School Part-Time Students 
Part-time students are required to dedicate a minimum of 1.5 hours per course per day or 7.5 hours 
per course per week. Please see the chart below for exact hours per supplemental course based on 
the student’s full-time enrollment equivalency: 

Full-Time Equivalency Course Enrollment Minimum Hours  
per Day 

Minimum Hours  
per Week 

Up to 0.20 1 course 1.2 6 
Up to 0.40 2 courses 2.4 12 
Up to 0.60 3 courses 3.6 18 
Up to 0.80 4 courses 4.8 24 
Up to 1.00 5 courses 6 30 

 

Inter-Local Agreement Policy 
Legal guardians and students (over the age of eighteen or legally emancipated) may request part-time 
shared services between WAVA-Omak and their assigned Resident School District. Students must: 

• Reside in the school district where the part-time shared agreement will take place 
• Enroll in a qualified part-time option listed under Course Offerings (above) 

Depending on resident school district policies, students may or may not be approved for part-time 
shared services per both Omak School Board and Resident School District policies. Application does 
not guarantee approval. 
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Skill Centers 
WAVA-Omak no longer participates in part-time shared services with local Skill Centers. You will need 
to enter an agreement with your Resident School District instead of WAVA. If your Resident School 
District does not offer part-time shared services with local Skill Centers, we will not make an 
exception to our policy. 

Part-Time Students & Live Instruction 
Real-time online instruction is a key component of the WAVA program. All students are required to 
attend these sessions. Students will receive a schedule of their online sessions at the beginning of 
each semester. It is in the student’s best interest to plan personal appointments and activities around 
these sessions.  

In the event a student is unable to attend the live sessions due to commitments that cannot be 
rescheduled, the student must phone and/or email their teacher(s) explaining the circumstance. It is 
the student responsibility to: 

• View the recording(s) of the missed session(s) 
• Complete all coursework assigned during the session(s) 

Washington State Alternative Learning Experience law requires that students must either attend live 
class or communicate via phone and/or email with their online teacher(s) on a weekly basis. Failure to 
communicate with the teacher(s) every week may result in the student being withdrawn from the 
class and/or school. 

Part-time students must maintain a “C” average (70% or above) in their courses. Failure to meet 
this requirement may result in the student being withdrawn from the school for the following 
semester.  

 

Career and Technical Education (CTE) Program 

Career and Technical Education (CTE) teaches the college and career skills students need to be 
successful after high school.  In addition to core courses required for graduation, students' electives 
allow them to explore different career fields and gain skills that can help them be successful in the 
workplace and in college.  Whether students intend to go to college, are working in their career field 
now, or plan to enlist or start their career right out of high school, the occupational programs offered 
can combine passion and interests with the skills needed to compete for jobs in high-demand fields.  

WAVA’s Career Technical Education program includes courses taught by highly-qualified professionals 
with industry experience. A minimum of 1.0 credits is required for graduation. A sequence of CTE 
courses can lead to completion of a Graduation Pathway. CTE students also have opportunities to 
participate in project-based learning, earn dual college credit and industry recognized technical 
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certifications as well as seek student leadership roles in National Career and Technical Student 
Organizations (CTSO).  

Students in grades 9-11 are enrolled in CTE courses to complete WA OSPI Graduation Requirements.   

Students in grades 7 and 8 are automatically enrolled in the following introductory CTE courses*:  

7th Grade: CTE Explorations  

8th Grade: Computer Literacy and Achieving your Career and College Goals  

*7th and 8th grade students can opt-out by choice. (Form)  

If you’d like information about opting-out, please contact Taylor Kreilmann: tkreilmann@k12.com or 
(253) 345-4485.  
 

FLEX Program 
FLEX is an alternative, asynchronous learning option for WAVA students.  It is ideal for motivated 
learners, independent learners, and learners that engage well with the online curriculum.  Flex 
students thrive with supportive & engaged learning coaches.  It is likely to be helpful for those who 
require or would benefit from more flexible schedules due to their learning needs, medical needs, 
work responsibilities, caregiving responsibilities and/or the demands of training for 
athletics/performing arts.   

In Flex, students’ learning routines (e.g., the time of day and days of the week when students 
complete their online coursework) are organized by their learning coaches. Flex does not offer direct 
instruction from teachers, and there is no access to standard WAVA Class Connect recordings.  Flex 
students have limited Class Connect sessions (only homeroom), and this means that there are fewer 
weekly contact opportunities as well.  Flex students must participate in mandatory monthly 
conferences, regardless of their grades or academic standing.  In these student-led conferences, 
students work with homeroom teachers to set & track growth goals related to their academics and/or 
extra-curricular interests.   

Flex students are still WAVA students.  They use the same online learning platform with the same 
curriculum as their grade level peers in standard WAVA.  Just as with the standard WAVA program, 
the Flex teacher sets the weekly learning plan, though the Flex learning coach is responsible for 
overseeing changes to the plan and supporting the completion of the coursework. Flex provides 
access to the highly capable program & special education.  IEP services, including specially-designed 
instruction (SDI) is available in Flex.  SDI addresses the learning goals of students with IEPs, but does 
not necessarily include support with completing specific assignments.  Clubs and social opportunities 
are available to Flex students.  Flex students must abide by WAVA’s policies as outlined in this 
handbook.  

mailto:tkreilmann@k12.com
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The timeline for opting into Flex begins with WAVA re-registration and continues until all Flex spaces 
are taken.  A waitlist is maintained in the event of openings during the school year.  For more 
information, contact Rosie Bailer, Flex Coordinator at rbailer@WAVA.org.  

Additional Supports 
Online Special Education Services 
Washington Virtual Academies will conduct Child Find activities to reach all students with a suspected 
disability for the purpose of locating, evaluating, and identifying students who need Special Education 
and related services, regardless of the severity of their disability (WAC 392- 172A). 

Washington Virtual Academies will provide students who are eligible for Special Education or Section 
504 of the Rehabilitation Act of 1973 with FAPE, a free and appropriate public education (WAC 392-
172A and WAC 392-700). 

If your student qualifies for Special Education under state and federal guidelines, Special Education 
services are available through WAVA online. If your student enters WAVA with an active 
Individualized Education Plan (IEP) and is receiving services through WAVA, your student will be 
assigned a state certificated special education teacher who will deliver specially designed instruction 
in the areas outlined in your student’s IEP. If your child has services that cannot be delivered online, 
this may be a barrier for him/her to be a student at WAVA. The Special Programs Administrator will 
talk with you about options that may be considered if this is the case.  

IEP or other special education services will be provided through WAVA’s Specially Designed 
Instruction (SDI), which is provided by Special Education teachers, General Education teachers and/or 
related service providers. Attendance at SDI classes is mandatory and often in addition to required 
attendance in general education live online classes. Due to WAVA’s unique virtual format, comparable 
Special Education Services may not exactly replicate the services called for in the student’s brick and 
mortar IEP, but will approximate, as closely as possible, the services and placements required. An 
example of this might be an IEP accommodation in the brick and mortar for preferential classroom 
seating. As the home and online environment is different than the brick-and-mortar classroom, exact 
replication of this IEP accommodation would be comparable but not identical.  

If your student is not currently identified as needing special education services, a referral process is 
available. If you and/or the teacher suspect that your student’s difficulties with learning are a result of 
a disability, a formal referral will be made in writing for special education. Part of this referral process 
will be the collection of information including assignments, response to interventions such as 
additional help in the areas of concern, as well as a review of progress and attendance in Class 
Connects. This referral does not mean that a student will automatically qualify for special education 
services. There are many avenues of assistance and the WAVA staff will collect supporting data before 
a determination is made. Additionally, there are state required processes and timelines that must be 
followed to determine if your student qualifies for special education services.  

mailto:rbailer@WAVA.org
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The following is the link for the Procedural Safeguards with the State timelines for evaluation listed. 
http://www.K¹².wa.us/SpecialEd/Families/Evaluations.aspx  

Under the Individuals with Disabilities Education Act (IDEA), Child Find is a continuous process of 
public awareness activities, screening, and evaluation. It is designed to locate, identify, and refer as 
early as possible all young children with disabilities and their families who need Early Intervention 
Program (Part C) or Preschool Special Education (Part B/619) services. If you suspect your child may 
experience a disability that adversely affects his/her progress in the general education curriculum, 
contact your WAVA teacher to discuss the possibility of referral for Special Education Services. You 
may also contact Shelley Sears --ssears@k12.com WAVA Special Programs Administrator.  

Multilingual English Language Learners (EL) 
Multilingual English Language Learners (EL) participate fully in the WAVA curriculum through language 
and academic support from highly-qualified teachers. Students who first spoke a language other than 
English are given the World-Class Instructional Design and Assessment (WIDA) screener to determine 
their initial language proficiency level. WAVA provides multilingual English Language students with 
varying levels of support based on their language proficiency level and grade level. Students are also 
required to take the annual WIDA Assessment each year to measure their growth and proficiency in 
English. 

Both the WIDA screener and the annual exam must be given in person, and students will be required 
to meet with the test proctor at a location near their home.  

Highly Capable Learners (Hi-Cap) 
Washington Virtual Academies will solicit referrals for the identification of Highly Capable students 
based on data or evidence from teachers, other staff, parents, students, and members of the 
community and will prioritize equitable identification of low-income students. Students identified as 
a Highly Capable will be provided educational opportunities which consider student's unique needs 
and capabilities (WAC 392-170). 

Student Support Services Team 
By enrolling in WAVA, you’ve become a member of a community which believes all students are 
capable of success – no exceptions. Our Student Support Services Team plays a vital role in the WAVA 
community through offering engagement-based supports for all students.  

Onboarding Support for Newly Enrolled Students 
We understand transitioning to a new school is a major change for students, parents, and learning 
coaches alike, especially when that change may include being new to online learning.  

Onboarding with WAVA focuses on: 

• Providing learning coach orientation sessions as well as student orientations sessions 
• Creating an effective learning environment for your students 

http://www.k12.wa.us/SpecialEd/Families/Evaluations.aspx
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• Establishing schedules and routines which enable student engagement 
• Helping ensure your accounts/technology are functioning and ready for the first day of school 
• Confirming your student received all necessary materials or that their delivery is scheduled 
• Reviewing key school expectations to outline how students demonstrate success with WAVA 
• Answering clarifying questions and addressing concerns prior to school start 

If you would like to get a jump-start on the onboarding process, please check out the Strong Start 
section of our Student Support Services page on WAVA’s Digital Bulletin Board: 
https://www.wavabulletinboard.com/links  

In-Year Supports for All Enrolled Students 
As human beings, we all experience challenges. When day-to-day challenges or issues arise which 
impact student success, the WAVA staff is here to offer support. Students experiencing situations 
which impact their ability to fully engage may benefit from the supports below or any additional 
resources WAVA offers. Students should contact their homeroom teacher or counselor to discuss 
these options in greater detail.  

Pathway Example Resources 
Technology − Requesting a new K12 issued loaner laptop (must qualify) 

− Inquiries regarding local, low-cost internet resources 
− Support with new/existing Learning Coach and student accounts 
− Learning to navigating the online school 
− Support in launching and participating in Class Connect 
− How to access and read progress/grades in the online school 
− How to access and use school email for student accounts 
− Small group support sessions for using Microsoft Office 365 (Outlook, Word, 

Excel, or PowerPoint) 
− WAVA based, live one-to-one troubleshooting support 
− Customer service support resources and ticketing help 

 

Organization − Establishing a personalized engagement plan for your student 
− Creating an effective learning environment within your home 
− Establishing a personalized daily/weekly schedule to support student success 
− Effectively sharing computers in the event of multiple siblings attending 
− Creating routines which support student success  
− Learning Coach University (live small group online sessions) 
− Learning Coach Coffee Chats (live small group online sessions) 

 
Motivation − Establishing a personalized engagement plan for your student 

− Creating an effective learning environment within your home 
− Establishing a personalized daily/weekly schedule to support student success 

https://www.wavabulletinboard.com/links
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− Creating routines which support student success 
− Creating plans to work with existing health issues not covered by an IEP/504 
− Support in finding safe, stable housing 
− Outreach support in the event of a traumatic experience within the family 
− Small group and individual supports related to anxiety/depression 

 
Socialization − How to register for K12 National Clubs 

− Identifying upcoming social gatherings and academic field trips 
− Registering for WAVA clubs and student activities 
− List of upcoming assemblies and live online socialization sessions 
− Finding local community resources  

 
 

Counseling Program 
At WAVA we believe that school is about more than just academic learning. It is about supporting the 
whole student as they journey through their K-12 school career. Because of this belief, we have 
adopted a research-based curriculum to help guide administrators, teachers, counselors, and the 
greater WAVA community in their support of each student.  7 Mindsets is a comprehensive blueprint 
for happiness, intentionality, and success, written in simple, powerful language to teach and activate 
success strategies for people to live the lives of their dreams. Each month, we will focus a different 
mindset and the actions you can take to instill this mindset in your life. In addition to our adoption of 
the 7 Mindset curriculum, WAVA has school counselors in each of our grade bands (K-5, 6-8 and 9-12) 
that are dedicated to supporting students in the classroom, small groups, one-on-one sessions, and 
through connections to greater community resources and supports. Our counselors support students 
socially, emotionally and academically: 

• Transition Supports 
• Live Social-Emotional-Learning Classes and Small Groups 
• Study Skills Small Groups 
• Crisis Counseling 
• Schoolwide Mental Health 
• Grief/Loss Support Group 
• Career Counseling 
• Connecting Families to School and Community Resources 

Outings 
WAVA sponsors optional outings for students and families on a regular basis that enhance the K12 
curriculum/learning activities. Outing information will be shared through email school newsletters. 
WAVA families may participate in outings planned by any WAVA teacher. Participation may be limited 

https://7mindsets.com/
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to space availability. Parents are responsible for the cost of transportation and any entrance fees 
associated with optional outings and must accompany their student during the outing.  

WAVA parents and students are expected to conduct themselves appropriately at all optional outings. 
Parents are responsible for the supervision of their children at all times.  
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Evaluation of Student Progress 

 

State Assessment 

State and federal accountability assessments must be completed in person with a test proctor.  
Students must also participate in all annual assessments required by WAVA. Parents/guardians are 
required to provide or arrange for transportation to and from designated WAVA testing locations 
throughout the state. The performance of WAVA students on the state mandated assessments is an 
integral part of evaluating the success of the Washington Virtual Academies program and meeting the 
requirements of Every Student Succeeds Act (ESSA) legislation. Information from these assessments 
provides data on student academic progress and reflects the teamwork of parents, students, and 
teachers.  

 

Any student whose Alternative Learning Experience enrollment is claimed as 0.8 full-time equivalent 
or higher at any time during the school year is required to participate in all state assessments. 
Changing your enrollment from full-time to part-time does not remove this requirement.  

  

Part-time students who are always less than 0.8 FTE receiving home-based instruction (and who have 
an Intent to Homeschool form currently on file with WAVA and their resident district) under Chapter 
28A.200.RCW or who are enrolled in an approved private school under chapter 28A.195.RCS are 
encouraged, but not required, to participate in the state assessments.  

 

Benchmark Testing  
Students participate in benchmark assessments throughout the school year. These assessments do 
not require students to travel to testing sites.  Elementary School students participate in the Star 360 
Assessment and/or Dynamic Indicators of Basic Early Literacy Skills (DIBELS) assessments. Middle 
School and High School students participate in the Star 360 Assessment.  

These assessments are relatively short tests administered through the school year to give teachers 
immediate feedback on how students are meeting academic standards. It provides a picture of 
student academic growth over the full school year. Please note, if your child enrolls midyear, they will 
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take their first assessments within 2 weeks of enrollment.  
 

Failure to Participate in State and WAVA Assessments 
It’s important to note: When students fail to participate in assessments, the accuracy and 
effectiveness of school improvement efforts and designing of quality instruction is reduced due to 
lack of student specific data. In addition to guiding instruction, state assessment data is used to 
determine mandated state expectations that require all students to meet a minimum level of 
achievement in the areas of Math, English/Language Arts, and Science. Non-testers are entered as a 0 
in the factoring of school achievement data which inhibits WAVA’s ability to meet the goals set forth 
by the state and could potentially result in our program no longer being available. It is in your child’s 
best interest to actively participate in all required school and/or state mandated assessments.  

Failure to participate in required assessments will result in student withdrawal from WAVA at the 
end of the school year and ineligibility for reenrollment with WAVA.   

 

The safety and security of your child is our highest priority, and we are committed to providing a safe 
environment for your child to complete their in-person assessments. As such, all students, parents, 
and guardians are expected to adhere to the Assessment Code of Conduct when present at any in-
person school event, including state testing.   

Assessment Code of Conduct 

• All participants shall show respect for the property and facilities used during this event and 
assume financial responsibility for any damage they cause  

• Act with courtesy at all times  
• Comply with requests and direction from facility staff, instructors, and facilitators who are 

acting in the performance of their duties  
• Quiet is to be observed in all testing room areas, including waiting areas 
• Unauthorized use of facility computers or equipment is prohibited  
• Carrying or concealing objects that may be used as weapons is prohibited  
• No use or possession of illegal chemicals or alcohol is allowed  
• Children ages 8 and under must be under the direct supervision of a parent/adult  
• Do not obstruct access to facility entrances, hallways, or passageways  
• Cell phones must be powered off or set to mute in the lobby  
• Pets or animals, other than service dogs as defined by the ADA and directly within the control 

of the individual with an ADA-certified disability, are not allowed in the facility.  
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• Be considerate of others when using the facility. Keep feet off chairs, tables, counters, and 
treat furnishings, facilities, and equipment with care. Reclining or sleeping on the furniture is 
prohibited  
 

Grading System 
Students will receive grades in all their courses at WAVA each semester (in January and June). At any 
time, current grades can be viewed on the student landing page in the Online School by students, 
parents, teachers, and administrators. By clicking on these grades, a detailed view by assignment, as 
well as teacher feedback can be accessed.  

Class Connect Attendance Requirements 
Teachers offer live instructional sessions in our online classroom tool, Class Connect. Class Connect 
time is organized by the teacher to provide direct synchronous instruction based on the curriculum 
and Common Core State Standards for your child’s grade level. Sessions are designed to have 
students use the skills they are learning in the curriculum by applying them to real-world problems, to 
reinforce the independent student learning of contact from The Online School, and to allow the 
teachers to better assess students’ progress and understanding. This is a valuable time for teachers 
and students to interact.  

Students are expected to attend all required Class Connect sessions that they see in The Online 
School. If a student is ill or unable to attend the live session, they should communicate that to the 
session teacher and determine what work should be done to make up the missed class.  

Determination of Satisfactory Progress 
Washington State Alternative Learning Experience law requires teachers to assess the progress 
(course progress, course grades, class attendance, engagement in courses) of all students each 
calendar month and report the progress of all students consistent with the goals and performance 
objectives of their student learning plan. If a student fails to make satisfactory progress an 
intervention plan will be developed. If a student receives three consecutive unsatisfactory monthly 
progress evaluations along with a failure to comply with required intervention and support measures 
provided by the school, a student may be removed from the school. 

Teachers are permitted to use their professional judgment to make determinations regarding monthly 
progress toward student learning goals based on additional data and may override these guidelines if 
they deem it appropriate. 

Definition of Minimum Satisfactory Progress 
Minimum guidelines provided to teachers to determine if overall monthly progress is satisfactory: 

• Student maintained weekly contact each and every week during the previous 4 weeks at the 
time the determination report is run (typically the 6th school day of the month) 
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Please Note: Students in 7th or 8th grade who are taking courses at WAVA High School will be expected 
to maintain satisfactory progress to remain enrolled as high school guests.  

Physical Education Requirements 
Washington State mandates an average of 100 minutes of physical education per week in grades K-8, 
but it does not require daily recess. That state also mandates 1.5 credits of qualifying Physical 
Education courses in High School (9-12) with an additional .5 credit of a qualifying Health course. 

Washington Grade School and High School PE Requirements  
Per WAC 392-420-135 

(1) Grades K-8. Pursuant to RCW 28A.230.040, an average of at least one hundred instructional 
minutes per week per year in physical education shall be required of all pupils in the common schools 
in the grade school program (grades 1-8) unless waived pursuant to RCW 28A.230.040. 

(2) Grades 9-12. Pursuant to RCW 28A.230.050, a one credit course or its equivalent shall be 
offered in physical education for each grade in the high school program (grades 9-12). 

WAVA Requirements 
Students in grades K-8 are assigned a full year physical education courses to meet the 100 
instructional minutes per year required for all K-8 pupils. Students in grades 9-12 are assigned 
appropriate physical education courses to meet high school graduation requirements. 

Physical Education Requirement – Excuse 
Students may be excused on account of physical disability, religious beliefs, or participation in 
directed athletics upon a principal approved written appeal. 

The fitness requirement shall be met by course work in fitness education. The content of courses shall 
be determined locally pursuant to WAC 180-51-025. Students may be excused from physical 
education pursuant to RCW 28A.230.050. Such excused students shall be required to substitute 
equivalency credits in accordance with policies of boards of directors of districts. 

Special Education and Physical Education 
Per WAC 392-172A-0230 

(1) Physical education services, specially designed, if necessary, must be made available to every 
student receiving FAPE. 
(2) Each student eligible for special education services must be afforded the opportunity to 
participate in the general physical education program available to students who are not disabled 
unless: 

(a) The student is enrolled full time in a separate facility; or 
(b) The student needs specially designed physical education, as described in the student's 

individualized education program. 

http://app.leg.wa.gov/RCW/default.aspx?cite=28A.230.040
http://app.leg.wa.gov/RCW/default.aspx?cite=28A.230.040
http://app.leg.wa.gov/RCW/default.aspx?cite=28A.230.050
https://apps.leg.wa.gov/WAC/default.aspx?cite=180-51-025
http://app.leg.wa.gov/RCW/default.aspx?cite=28A.230.050
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(3) If specially designed physical education is required in a student's individualized education 
program, the school district shall ensure that the public agency responsible for the education of that 
student provides the service directly or makes arrangements for it to be provided through other 
public or private programs. 
(4) The school district shall ensure that any student eligible for special education who is enrolled in a 
separate facility will be provided with appropriate physical education services. 

 
For additional information regarding Washington State Physical Education expectations please see the 
Office of the Superintendent of Public Instruction page on Physical Education. 

Success Plan  
Students that have not been able to demonstrate consistent satisfactory progress may be placed on a 
success plan by the school Principal and a counselor. While on a success plan, students and families 
are provided additional supports to help ensure academic progress and success.  Failure to comply 
with success plan agreements can result in a student’s removal from WAVA. 

ALE laws & WAC and Triple UNSAT Process for WAVA High School: 
When a student receives unsatisfactory monthly conference for 3 consecutive months; this is referred 
to as triple unsatisfactory (UNSAT) and subject to an intervention plan as required by ALE and WAC 
Law.  

According to WAC # 392-121-182 section vii, "if it is determined that the student failed to make 
satisfactory progress or that the student failed to follow the written student learning plan, an 
intervention plan must be developed for the student." At WAVA, this intervention plan consists of a 
class (selected by the student’s teacher, advisor, or administrative support staff) to be removed from 
the student’s schedule, unless there are unique extenuating circumstances the prohibit the removal 
of a class for the intervention plan as required by ALE Laws and the WAC. 

 More information regarding ALE and WAC laws can be found here: 
https://apps.leg.wa.gov/WAC/default.aspx?cite=392-121-182 

Grades, Report Cards and Transcripts 
The Online School offers an on-going report of a student’s academic progress and attendance 
information. A parent/guardian or learning coach may log on to the system at any time to view this 
information. 

Formal report cards and honor roll certificates are mailed by the WAVA office after each semester. 
Copies of past report cards, honor roll certificates, or transcripts can be requested from WAVA’s 
Registrar via email:  registrar@wava.org. 

High School families will have live 24/7 access to the My School Data High School and Beyond Plan for 
their students on or after October 1st each school year. This tool allows students, families, and WAVA 
staff to track student’s progress toward graduation during their enrollment. This tool provide 

https://www.k12.wa.us/student-success/resources-subject-area/health-and-physical-education/laws-and-regulations
https://apps.leg.wa.gov/WAC/default.aspx?cite=392-121-182
mailto:registrar@wava.org
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information regarding: credits to graduation, state test completion, and progress on other graduation 
requirements. 

Middle School Students Who Take High School Credit Courses with a High School Teacher 
If you are a 7th or 8th grade student who is taking high school courses for credit with a high school 
teacher, the grades received in those courses will automatically begin your official transcript and will 
become part of your permanent high school academic record.  

Special Education Progress Reports 
Students receiving Special Education services with WAVA will receive an IEP Progress Report 
quarterly, sent at the same time as semester and year-end report cards.  
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Responsibilities, Expectations, and Obligations 
WAVA Essential Elements 

 

Enrollment Criteria 
WAVA students must physically reside within Washington State to be eligible for initial and continued 
enrollment in WAVA. To be considered for admission into WAVA as a district transfer student, all 
required enrollment forms must be fully completed. 

All WAVA teachers are fully certified Washington teachers. WAVA teachers have the primary 
responsibility for assessing work, monitoring progress, providing live online instruction, and assuring 
the successful implementation and progress on the written student learning plans. Teachers will 
definite specific students' assignments, progress targets, assessments, and live online attendance 
requirements.  

WAVA defines specific start date windows to ensure that admitted students and families have 
successful transitions into WAVA’s unique online learning platform. The school has a limited number 
of student enrollment spaces corresponding to teacher staffing capacity and, as a result, may need to 
maintain grade level waitlists until the next available enrollment window.  

Per policy, WAVA employees are prohibited from receiving any compensation or payment as an 
incentive to increase student enrollment of out-of-district students in an alternative learning 

WAVA is a fully virtual Alternative Learning Experience (ALE) public 
school within Omak School District (OSD). It exclusively offers OSD 
approved online courses and instruction to both full and part time 
students that permanently reside in Washington State.

All WAVA teachers are fully certified WA teachers and are assigned to 
each students. WAVA teachers have the primary responsibility for 
assessing work, monitoring progress, and assuring the successful 
implementation and progress on written student learning plans.  
Teachers will define specific student assignments, progress targets, 
assessments, and attendance requirements.

WAVA defines specific start date windows to assure that accepted 
students and families have a successful transition into WAVA's unique 
online learning platform. The school has a limited amount of student 
enrollment spaces corresponding to teacher staff capacity and as a 
result, may need to maintain grade level wait lists until the next available 
transfer window.
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experience course or coursework. School districts must ensure that no students or parent is provided 
any compensation, reimbursement, gift, reward, or gratuity related to the student’s enrollment in, an 
alternative learning experience course or coursework unless otherwise required by law. This 
prohibition includes, but is not limited to, funds provided to parents or students for the purchase of 
educational materials, supplies, experiences, services, or technological equipment. 

All WAVA Elementary and Middle School students are required to have full time adult supervision 
provided by the parent, guardian, or adult designee during the school day for instruction and learning 
activities. High school students may also require adult supervision to be successful within WAVA. If so, 
this supervision must be provided by the parent, guardian, or family designee. 

WAVA refers to the adult providing the required daily supervision as the Learning Coach. Student 
progress and success in the WAVA program is highly dependent upon an involved and responsive 
Learning Coach. All students have unique needs and require various levels of daily support and 
encouragement. Learning Coaches must be willing and able to provide day-to-day supports that guide 
their students to their daily assignments and help students to engage with their learning activities. 
The supervision and supports needed to successfully school online often vary from student to student 
based on age, attitude, family situations and/or special needs. Regardless, Learning Coaches must be 
available each school day to provide the support needed to meet each individual student’s needs. 

WAVA teachers and staff are strictly prohibited from providing supports or services physically inside 
of any student’s home. As such, the Learning Coach plays an indispensable role at WAVA, especially 
for younger students and/or those with unique needs. 

Open lines of communication are essential for success at WAVA. Students and parents must be able 
to respond back to all teacher and school requested communications in a timely manner. Whenever 
requested by teachers or administration, students and parents must be willing and able to attend and 
participate in pre-scheduled student-teacher or parent-teacher conferences held in the online 
classroom.  

Families must provide or arrange for daily access to a computer with high-speed internet access that 
meets the specifications of the online school program. (http://www.K12.com/curriculum/high-school-
program-courses/high-school-course-list/technical-requirements.html) Additionally, students must 
have audio microphone capability to participate and interact in live, online classes. WAVA can loan a 
limited number of laptops to families each year. Information on qualifications and user agreements 
will be shared during the enrollment process. If loaned a laptop, it remains the family’s responsibility 
to arrange for daily internet access.  

Successful academic progress within WAVA is directly related to consistent, daily engagement. WAVA 
will track compulsory school attendance throughout the school year through the completion and 
documentation of weekly contacts between students and teachers. All students will be able to 
complete required contacts with teachers through digital means such as phone, email, online 

http://www.k12.com/curriculum/high-school-program-courses/high-school-course-list/technical-requirements.html
http://www.k12.com/curriculum/high-school-program-courses/high-school-course-list/technical-requirements.html
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classrooms, texting, etc. All full-time students must be able to participate in teacher assigned live 
online classes daily as part of their attendance requirement.  

Students must participate in all state, district and school mandated student assessments. 
Parents/guardians are required to provide or arrange for transportation to and from designated 
WAVA testing locations throughout the state.  

WAVA will provide written notice of approval or denial of all applications for enrollment within a 
reasonable time. If WAVA determines that it cannot accept a student’s application for enrollment, 
written notification of the denial of their application will include the reason or reasons for denial and 
notification of an applicant student’s right to appeal under RCW 28A.225.230(3).  

At any time throughout the year, should any of the above enrollment criteria, school rules or OSD 
policies fail to be met and/or maintained, the student’s choice transfer may be rescinded by the 
Principal, thereby terminating a student’s WAVA enrollment.  

 

Contact with Teacher 

 

Parent-Teacher communication is vital cornerstone to maintain the unique partnership between the 
school and parents. Teachers are the parents’ first point of contact for academic questions. 
Respectful, productive communication is expected parent to teacher, and teacher to parent. 
Whenever possible, Learning Coaches and Legal Guardians should attend live meetings with their 
webcam and microphone turned on. Parent/Learning Coach phone conversations with teachers or the 
office that include profanity and/or uncontrolled anger or shouting will not be permitted. If parent 
behavior is disrespectful in this manner, the conversation will revert to written communication only. 
Parent/Learning Coaches are expected to maintain responsiveness to email, newsletters, and phone 
communication with the teacher and the school. Professional, courteous two-way communication is 
always encouraged.  (Omak School Board Policy 5101) 

Email 
Certificated Washington teachers are vital in the educational model utilized by WAVA and are your 
first point of contact. All written communication should be sent through the email. Email is your 

https://app.eduportal.com/share/5f16f794-29d3-11eb-96d5-00155d645902
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source for the most current information regarding your child’s education. Students should read their 
student email twice daily. Parents and students are asked to reply promptly to any message received 
from WAVA teachers, administration, or K12.  

All general class communications from teachers to families including announcements, reminders, and 
newsletters can be found in the “Class News” feature of the Online School.  

Student-Parent-Teacher Monthly Conference Check 
Monthly Conference checks are required for all WAVA students and are a dedicated time for 
certificated teachers to review student attendance, grades, progress and achievement. Teachers are 
required each month to determine if a student is being successful within the WAVA program. Those 
students not making satisfactory attendance and/or progress must participate in a live conference 
with the student, parent and teacher to develop a formal plan for improvement. For students who 
have a proven pattern of successful engagement in courses and consistently meeting program 
requirements, the teacher may elect to communicate satisfactory monthly standing to families 
through email rather than though a formal conference meeting. Additionally, parents and students 
may request a conference at any time.  

Learning coaches and students are required to keep all scheduled conferences or provide 24-hour 
notice if a cancellation is necessary. Please keep in mind when cancelling an appointment, monthly 
conferences must be completed by the last school day of each month. Rescheduling the cancelled 
appointment within the same month is mandatory.  

Contact with WAVA 
The WAVA administrative office communicates with families directly regarding upcoming student 
outings and events, enrollment status, state assessment, transcripts, and report cards. The WAVA 
office uses three main forms of communication: email, texting, and automated phone message. We 
make a concerted effort to only send our vital communications to families through these methods 
and require that parents read/listen to all school communications and respond as needed.  

WAVA Use of Text Messaging and Cost Indemnification 
Washington Virtual Academies uses Blackboard Connects auto-dialer feature to text message families 
regarding important, urgent updates such as: school deadlines, events, outages, and other pertinent 
information. As an enrolled family, you must opt-in to receive text message communications. If you 
missed the initial opportunity to opt-in this year, you may do so now by completing the following 
form: https://tinyurl.com/WAVATextOptInForm  

When determining whether you would like to opt into text messages, please take the following into 
consideration: 

• WAVA will use this tool for outreach purposes 
• Message and data rates may apply 
• You will receive an average of 5-10 texts per month from WAVA Admin and Staff 

https://tinyurl.com/WAVATextOptInForm2018
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• If you need support in opting out, please contact WAVA Family Engagement Coordinator, 
Heather Bennett, at info@wava.org 

• If you change your mind after opting-in, please contact WAVA Family Engagement 
Coordinator, Heather Bennett, at info@wava.org to opt-out 

Standard text messaging and data rates will apply, and WAVA is not responsible for these charges. 

Please note, all messages from WAVA will be sent from numbers 23177 or 63709. We encourage you 
to save these numbers in your contact list, so you can easily identify messages from WAVA in the 
future. 

Though you can respond to text messages, WAVA does not have the ability to read the content of 
your replies. We simply receive notification that you have responded. If you would like to receive a 
response back regarding a question, please respond by emailing: info@wava.org.  

Should you choose to opt out of receiving text messages at WAVA, simply reply STOP to any text 
message received from WAVA. WAVA is not responsible for text messaging and data rates incurred 
because of school communications, be sure to reply STOP when you no longer wish to receive text 
messages.  

Receiving and Tracking Materials 
Most assignments and textbooks are online and accessible through the OLS, although hardcopy 
textbooks and materials such as science and art equipment are shipped to your home. When 
enrollment is approved, it may take 7-10 business days for materials to arrive via UPS. You may track 
your shipments in the OLS. An itemized list of all shipped materials and tracking information will be 
included. If you are missing anything, please call K12 directly at (866) 512-2273 as soon as possible or 
communicate with customer support via email at http://help.k12.com/support/contact-support. 
Select the “Request Support” link to send the email. Please have the grade level, subject, item 
description, and item number available when calling or emailing. 

End of Year Tasks 
Re-Registration 
Each spring we begin the process for re-enrolling for the next school year.  Please watch for emails 
and Online School notifications in late-March and early-April and respond as quickly as possible to 
secure your spot!  All re-enrollments should be completed by the end of May for the next school year. 

Consumables vs. Returnable Materials 
Some materials in the curriculum are considered “consumable”, such as paints, seeds, write-in 
workbooks, and dirt. Consumable materials are not required to be returned. If consumable items such 
as workbooks have not been written in, please return them as well so they can be redistributed to 
other families.  

Other materials are “returnable”, such as hard bound books, CDs, and microscopes.  All items on the 
returnable list cannot be written in and must be returned to K12 using the pre-paid shipping labels 

mailto:info@wava.org
mailto:info@wava.org
mailto:info@wava.org
http://help.k12.com/support/contact-support
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provided by K12. Shipping labels are auto-generated and sent to families when a student completes a 
course and will be delivered via email. The parent/legal guardian will be responsible for the 
replacement cost of items on the list that are not returned.   

PLEASE NOTE: When a student withdraws prior to the end of the school year, all items, regardless of 
condition, must be returned to K12. This includes used student workbooks.   

Technology 
Parents are responsible for providing a computer, microphone, printer, and High-Speed Internet 
access to participate in the program. Families are responsible for ensuring their personal computer 
meets the required specification for our Online School Platform as explained at the  

K12 Computer Technical Requirements page. Please be advised that K12 technology support is limited 
to K12 online web-based tools.  

WAVA offers the option of loaner laptops for students who qualify for Free and Reduced Meals or 
receive Special Education Services AND complete K12’s required Laptop User Agreement.  

• Students in grades K-5 may qualify to receive 1 laptop per 2 enrolled students in the family 
• Students in grades 6-12 may qualify to receive 1 laptop per enrolled student 

Internet Safety 
The Internet provides an amazing variety of ways for students to learn and interact with their world – 
attending school, homework help, watching videos, playing games, researching new topics.  Yet the 
Internet also contains significant challenges and dangers ranging from mild distractions to 
cyberbullying to adult predators that attempt to exploit unsuspecting children.  As such, families must 
create and sustain a safe, entertaining, and informative Internet environment, free from the intrusion 
of unwanted material, and other harmful and online threats.  Please visit the following websites for 
more information, parent workshops, videos, and many more resources to help develop your family’s 
internet safety plan.  

http://www.k12.wa.us/safetycenter/internetsafety/pubdocs/InternetSafety.pdf  
http://www.netsmartz.org/internetsafety  
http://kidshealth.org/parent/positive/family/net_safety.html  
http://www.safekids.com/kids-rules-for-online-safety/ 

  

https://www.help.k12.com/s/article/K12-Computer-Technical-Requirements
http://www.k12.wa.us/safetycenter/internetsafety/pubdocs/InternetSafety.pdf
http://www.netsmartz.org/internetsafety
http://kidshealth.org/parent/positive/family/net_safety.html
http://www.safekids.com/kids-rules-for-online-safety/
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District and State Policies and Procedures 
Academic Honesty 
WAVA provides students an environment that teaches and supports honesty and integrity. Cheating 
and plagiarism result in a false evaluation of student performance and the mastery of the subject 
matter. It also harms other students by lowering the value of their honest achievement. Cheating and 
plagiarism are unacceptable and will result in disciplinary action.   

Cheating and Fabrication: When a student claims they have mastered information they have note or 
when a student falsifies information.  

Plagiarism 

The definition of plagiarism is the following: Copying or imitating the language, ideas, and or thoughts 
of another writer and passing them off as your own original work.  Specific examples of plagiarism are 
as follows: 

• Copying or rephrasing another student's work. 
• Having someone else (including LC's) write an assignment or rephrase any part of the 

assignment (not just proofread it) 
• Directly copying student aids (for example: Spark Notes), critical sources, or reference 

materials in part or in whole without acknowledgment. 
• Indirect reproduction of student aids, such as Cliff Notes, Cole Notes, critical sources, or 

reference materials by rephrasing ideas borrowed from them without acknowledgment. 

In a World Language class, using online translators is considered to be plagiarism and is not 
acceptable.  Teachers easily recognize use of online translators.  If desired, the student will have the 
opportunity to meet with the teacher by phone or in the Class Connect to provide acceptable 
evidence that the assignment is original work. 

Consequences for Cheating and Plagiarism 

• First Offense: The student will receive corrective action.  The student may be allowed to 
resubmit the assignment, but the student cannot earn a grade higher than a "D" on it.  The 
student may be required to conference with the assistant principal. 

• Second Offense: The student will receive zero points for the assignment and not be allowed to 
resubmit it.  The student and parent/guardian will be required to conference with an assistant 
principal. 

• Third Offense:  The student will fail, for the semester, the class in which the third offense occur 
and will be removed from enrollment with WAVA at the end of the semester or school year 
whichever comes first.  The student will not be allowed to re-enroll with WAVA in the future. 

Copyright: All users of computers/technologies shall comply with current copyright laws.   
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General: Violation of any of the conditions of use may be cause for disciplinary action. 

Blank Assignments: Submitting blank assignments for credit is considered unacceptable and 
will result in a zero grade as well as a phone call to the parent/guardian or learning coach. 

Philosophy of Discipline 
Our goal is to be fair and consistent in moving students toward independent learning and appropriate 
behavior. 

While participating in any school sponsored event or outings, WAVA students are subject to the 
student discipline policies of the School District. Any behavior which disrupts the learning 
environment, endangers the safety of others, or endangers the safety of the student will not be 
tolerated. Disruptive students will be removed from school activities. 

 

At WAVA, we expect proper behavior online and, in all Class, Connect sessions. Any communications 
or postings that harass or intimidate students or teachers or disrupt any online classes are considered 
unacceptable in the School District. It is a parent responsibility to monitor behavior during all school 
activities.  

It is important for all students to understand that any inappropriate postings made during a Class 
Connect session can be traced back to the home address in much the same way that a phone call can 
be traced to a single phone number. Using a false username will still result in a successful trace. 
WAVA staff responds to all inappropriate language or behavior, and students will receive 
consequences in accordance with School District policy.   

Discipline Procedures 
Each situation is different and will be addressed appropriately by school staff. For common discipline 
issues, steps will be taken to promote positive decision making, re-teach expectations, and encourage 
positive behaviors. 

We expect student to 
act responsibly.

We reinforce positive 
behaviors and recognize 

improvement.

We provide 
opportunities for 

students to be involved 
and contribute in our 

school community.

We teach students how 
to be responsible for 
their own behavior.

We treat students with 
respect.
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Removal/Withdrawal/Transfer from WAVA 
Parent Initiated Withdrawals 
Parents who wish to withdrawal their student from WAVA must notify their homeroom teacher and 
complete the required Parent Withdrawal Form available via www.tinyurl.com/WAVAParentWD. It is 
the parents’ responsibility to enroll their student in another education program and inform WAVA of 
their student's next placement on the Parent Withdrawal Form.   

WAVA will not release your Choice Transfer Form or complete your withdrawal without notification of 
your student's next placement choice (brick and mortar school, private school, homeschool, or 
dropout). Once the required withdrawal form is completed and processed, WAVA will inform your 
resident school district of your withdrawal.  

WAVA Transfer Windows 
Transfer requests for the current school year must be submitted and completed by the deadlines 
detailed below: 

Applying to Transfer into WAVA Deadline Deadline Date 
Last Day to Transfer 8-12 Grade Students – First Semester November 21st 2022 
Last Day to Transfer 9-12 Grade Students – Second Semester January 30th 2023 
Last Day to Transfer K-8 Students February 21st 2023 
 
Applying to Withdrawal from WAVA Deadline 

Deadline Date 

Last Day to Transfer 9-12 Grade Students – First Semester January 6th 2023 
Last Day to Transfer 9-12 Grade Students – Second Semester May 18th 2023 
Last Day to Transfer K-8 Students May 18th 2023 

 
Transfer forms submitted or completed after the first semester deadline will not be approved, Choice 
Transfer Requests will not be released, and student will remain enrolled with WAVA through the last 
official day of the semester.  

Transfer forms submitted or completed after the second semester/end of year deadline will not be 
approved, Choice Transfer Requests will not be released, and students will remain enrolled with 
WAVA through the last day of the school year. WAVA’s truancy policy will remain in effect during this 
window to ensure all students participate in a full year of education.  
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School Initiated Withdrawals 

 

Students may be removed from the WAVA program if they fail to: 

• Respond to teacher/administrator phone calls and/or emails 
• Participate in scheduled parent/student/teacher conferences 
• Attend required Class Connect sessions required by teacher 
• Have weekly student/teacher communication 
• Communicate change of contact  
• Follow program district policies  

Students may be removed from the WAVA program for falsifying: 

• Progress in the Online School 
• Enrollment documents  

Students may be removed from the WAVA program if the student is removed from: 

• A WAVA sponsored event due to disciplinary action 
• Class Connect sessions due to disciplinary action  

Students who are removed from the WAVA program for failure to comply with school rules are not 
eligible for reenrollment during the current school year and may not be eligible to enroll in future 
years. If removed from the program, WAVA will rescind your Choice Transfer Form and you will be 
released to your resident school district. WAVA will notify your resident school district of your 
withdrawal from WAVA. 

Appeal Process 
To appeal a school initiated withdraw, the legal guardian will need to provide a written letter of 
appeal via email to the student’s assigned Principal. The letter of appeal must include: 

• Acknowledgment of the issues which qualified the student for a school-initiated withdrawal 
including providing justification for lack of compliance with school rules, expectations, and 
policies as outlined in this handbook or in alignment with Omak School Board Policies. 

• An outlined plan of improvement including legal guardian/learning coach supports for the 
student in the event the appeal is approved 

Omak School Board Policy 3141 States:
Non-resident approval may be terminated by the school principal at 
any time if regular attendance and adherence to all school rules are 
not maintained. Termination of the nonresident approval is the sole 
responsbility of the school principal. It is the responsibility of the 
building principal to notify the parent(s)/guardian(s) that the non-
resident approval is being revoked and the specific reason.
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K-5 Legal Guardians should email Principal Amalia Walle (awalle@k12.com)  

6-12 Legal Guardians should email Principal Terry Ackerman (tackerman@k12.com) 

Please note that an appeal does not guarantee re-enrollment approval. 

 

WAVA Truancy Policy and Unexcused Absences 

 

Student engagement and communication are vital to a WAVA student’s success. Students engage by 
attending live assigned Class Connect sessions and responding to teacher emails, phone calls, texts, 
etc. Students are expected to attend all Class Connect sessions marked Required. There are no 
additional requirements for parents to report attendance as attendance is based off internal 
reporting.  

An absence is defined as failure to complete required student-teacher weekly contact; it is considered 
unexcused unless the absence is pre-arranged with the homeroom teacher and the absence meets 
the definition of an excused absence per the Office of the Superintendent of Public Instruction.  

If your student is absent, please contact your assigned Homeroom Teacher via email to let them 
know. You can access your student’s homeroom teacher’s email via the Online School.  

School/District Requirements: 

• After each absence, the school is required to inform the parent in writing or by phone.  
• After two absences, the school is required to initiate a parent conference to improve the 

student's attendance.  
• After four absences in a month, the parent and appointed school administrator as well as 

applicable support star are required to complete a parent conference to improve student 
attendance.  

• School administrators reserve the right to place students on attendance contracts at 
their discretion.  

• Between a students second and seventh absence, the school will take data-informed steps to 
administer an approved attendance assessment and implement identified interventions as 
noted during the attendance assessment review. 

• After six absences, school administration will process an official withdrawal from WAVA due to 
violation of attendance requirements and WAVA-Omak school board policy 3141. Withdrawal 
will occur at WAVA’s discretion and in alignment with school dictated withdrawal timelines.  

mailto:awalle@k12.com
mailto:tackerman@k12.com
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Excessive unexcused absences may result in:  

• a Principal initiated withdrawal from WAVA and ineligibility for future re-enrollment and/or  
• a Truancy Petition may be filed with the courts in alignment with the Compulsory School 

Attendance and Admission Law (RCW 28A.225.010) 

It is the parent’s responsibility to enroll his/ her student into the local school district in the event of 
withdrawal from WAVAS 

Student Handbooks and Other School Requirements 
The WAVA Student Handbook contains essential information tied to program rules, requirements, 
and the Written Student Learning Plan. This document must be reviewed and understood by all 
students and parents/guardians.  Access to the revised, updated handbook for the current school year 
will be provided to all families prior to the first day of school and will be available for download from 
the school website throughout the school year. 

Family Educational Rights and Privacy Act (FERPA) 
The School District is required to provide families with annual notification of their rights under the 
Family Educational Rights and Privacy Act of 1974. Under the provisions of that law, the parent or 
eligible student has a right to: 

• Inspect and review the student’s educational records. Please make an appointment with us if 
you would like to do that. 

• Request amendment of the student’s educational records to ensure that they are not 
inaccurate, misleading, or otherwise in violation of the student’s privacy or other rights. 

• Consent to disclosures of personally identifiable information contained in the student’s 
educational records, except to the extent that the Act and regulations authorize disclosures 
without consent. 

• Request Student Records, which are available upon request at the district office.   

Directory information can be released by the District without parental or student consent, unless 
parents or adult students (18 years or older) specifically request that such information or portion of 
the information not be released. The District will not release directory information for commercial 
purposes or other purposes not related to the school program or the conduct of official government 
business.   

Directory information includes: student name, address, family email address, telephone listing, date 
and place of birth, date of enrollment, school and school program attended.   

Parents who do not wish directory information released should complete the digital WAVA 
Directory Information Opt-Out form available at: http://tinyurl.com/WAVADirectoryOptOut 

Additionally, FERPA permits the disclosure of Personally Identifiable Information (PII) from students’ 
education records, without consent of the parent or eligible student, if the disclosure meets certain 

https://app.leg.wa.gov/rcw/default.aspx?cite=28a.225.010
https://studentprivacy.aem-tx.com/sites/default/files/resource_document/file/ferpa-mod-not-rights_0.doc
http://tinyurl.com/WAVADirectoryOptOut
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conditions found within the FERPA regulations (Ꝣ99.31). Except for disclosures to school officials, 
disclosures related to some judicial orders or lawfully issued subpoenas, disclosure of directory 
information, and disclosures to the parent or eligible student (Ꝣ99.32) of the FERPA regulations 
requires the school to record the disclosure. Parents and eligible students have a right to inspect and 
review the record of disclosures. A school may disclose PII from the education record of a student 
without obtaining prior written consent of the parents or the eligible student: 

• To other school officials, including teachers, within the educational agency or institution whom 
the school determined to have legitimate educational interests. This includes contractors, 
consultants, volunteers, and other parties to whom the school has outsourced institutional 
services or functions, provided that the conditions listed Ꝣ99.31(a)(I)(i)(B)(1) – (a)(I)(i)(B)(3) are 
met. (Ꝣ99.31(a)(1)) 

• To officials of another school, or institution of postsecondary education where the student 
seeks or intends to enroll, or where the student is already enrolled if the disclosure is for 
purposes related to the student’s enrollment or transfer, subject to the requirement of Ꝣ99.34. 

Please note: Parent email is considered a part of student Personally Identifiable Information which is 
another reason to update and review your FERPA/Directory Release information in your Learning 
Coach account in the Online School.  

Student Data Privacy and Security Policy 
The efficient collection, analysis, and storage of student information is essential to improve the 
education of our students. As the use of student data increases as technology advances, the need to 
exercise care in the handling of confidential student information intensified. The privacy of students 
and the use of confidential student information is protected by federal and state laws, including 
FERPA. 

Student information is compiled and used to evaluate as well as improve Washington’s education 
system and improve transitions from high school to postsecondary education or the workforce. 
Washington Virtual Academies aligns its practice with the policies and practices required by the Office 
of the Superintendent of Public Instruction to ensure the proper collection, protection, storage, and 
use of confidential student information stored within student information systems (Skyward and The 
Online School).  

Collection 
• Washington Virtual Academy follows applicable state and federal laws related to student 

privacy in the collection of student data.  

Access 
• Unless prohibited by law or court order, Washington Virtual Academy shall provide parents, 

legal guardians, or eligible students, as applicable, the ability to review their child’s educational 
records. 



 
Copyright © 2022, Washington Virtual Academies. All Rights Reserved. 8/18/22 8:34AM 

45 

• The superintendent, administrator, or designee, is responsible for granting, removing, and 
reviewing user access to student data. An annual review of existing access shall be performed.  

• Access student documents maintained by Washington Virtual Academy shall be restricted to: 
(1) the authorized staff of the public school who require access to perform their assigned 
duties; and (2) authorized employees of the State Board of Education and the State 
Department of Education who require access to perform their assigned duties; and (3) 
contractors who require access to perform their assigned duties.  

Security 
• Washington Virtual Academy has in place administrative security, physical security, and logical 

security controls to protect from a data breach or unauthorized data disclosure. 
• WAVA shall immediately notify the Office of the Superintendent of Public Instruction in the 

case of a confirmed data breach or confirmed unauthorized data disclosure. 
• WAVA shall notify affected individuals, students, and families in a timely manner if there is a 

confirmed data break or confirmed unauthorized data disclosure. 

Use 
• Publicly released reports shall not include student specific information and shall use aggregate 

data in such a manner that re-identification of individual students is not possible. 
• Contracts without outside vendors involving student data, which govern databases, online 

services, assessments, special education or instruction supports, shall include the following 
provisions which are intended to safeguard student privacy and security of the data: 

o Requirement that the vendor agrees to comply with all applicable state and federal law; 
o Requirement that the vendor have in place administrative security, physical security, 

and logical security controls to protect from a data break or unauthorized data 
disclosure; 

o Requirement that the vendor restrict access of student specific information to only 
authorized staff who require such access to perform their assigned duties; 

o Prohibition against the vendor’s secondary use of student specific information including 
sales, marketing, or advertising; 

o Requirement for data destruction and an associated timeframe; and 
o Penalties for non-compliance with the above provision 

• Directory information is outlined by the US Department of Education and the Federal 
Education Rights and Privacy Act (FERPA): https://studentprivacy.ed.gov/ferpa-regulations  and 
further defined by Omak School District policy 3231P: 
https://app.eduportal.com/share/37c8af28e84117da  

o If WAVA chooses to publish directory information which includes student specific 
information, parents will be provided an opportunity to opt-out of the directory. 

o If a parent does not opt-out, the release of information as part of the directory is not a 
data breach or unauthorized data disclosure. 

https://studentprivacy.ed.gov/ferpa-regulations
https://app.eduportal.com/share/37c8af28e84117da
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o You may opt-out of directory information using this survey (be sure to complete it for 
each student currently enrolled): https://forms.gle/WS4hdKQcgdbJgdii6  

Protection of Pupil Rights Amendment (PPRA) 
The Protection of Pupil Rights Amendment requires that the school district notify parents and obtain 
consent or allow them to opt their child out of participating in certain school activities. These 
activities include a student survey, analysis, or evaluation that concerns one or more of the following 
eight areas (“protected information surveys”): 

• Political affiliations or beliefs of the student or students’ parents; 
• Mental or psychological problems of the student or students’ family; 
• Sex behavior or attitudes; 
• Illegal, anti-social, self-incriminating, or demeaning behavior; 
• Critical appraisals of others with whom respondents have close family relationships; 
• Legally recognized privileged relationships, such as with lawyers, doctors, or ministers; 
• Religious practices, affiliations, or beliefs of the student or the students’ parents; or 
• Income, other than as required by law to determine program eligibility. 

The Protection of Pupil Rights Amendment (PPRA) requires that local education agencies (LEAs), in 
consultation with parents, develop the following local policies concerning student privacy, parents’ 
access to information, and administration of certain physical examinations to minors: 

• The right of a parent of a student to inspect, upon the request of the parent, a survey created 
by a third party before the survey is administered or distributed by a school to a student, and 
any applicable procedures for granting a request by a parent for reasonable access to the 
survey within a reasonable period of time after the requires is received; 

• Arrangements to protect student privacy that are provided by the LEA in the event of the 
administration or distribution of a survey to a student containing one or more of the eight 
protected areas of information; 

• The right of a parent or student to inspect, upon the request of the parent, any instructional 
material used as part of the educational curriculum for the student, and any applicable 
procedures for granting a request by a parent for reasonable access to instructional material 
within a reasonable period of time after the request is received; 

• The administration of physical examinations or screenings that the school or LEA may 
administer to a student; 

• The collection, disclosure, or use of personal information collected from students for the 
purpose of marketing or for selling that information, or otherwise providing that information 
to others for that purpose, including arrangements to protect student privacy that are 
provided by the LEA in the event of such collection, disclosure, or use; 

• The right of a parent of a student to inspect, upon request, any instrument used in the 
collection of personal information (a student or parent’s first and last name, a home or other 

https://forms.gle/WS4hdKQcgdbJgdii6
https://studentprivacy.aem-tx.com/faq/what-policies-must-local-education-agency-lea-develop-under-protection-pupil-rights-amendment
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physical address, a telephone number, or a Social Security identification number) before the 
instrument is administered or distributed to a student, and any applicable procedures for 
granting a request by a parent for reasonable access to such instrument within a reasonable 
period of time after the request is received. 

Washington State Work Permit for a Minor Employee 
Students must have and post a minor work permit for every workplace where an employer hires one 
or more people under 18 years of age. Some work labor duties are prohibited for minors. For 
information about restrictions, visit the Department of Labor and Industries website on youth 
employment. 

If you believe an employer violated child labor laws, you can file a workers rights complaint through 
the Department of Labor and Industry. 

Before a workplace can hire a minor (student), you must: 

1. Get a Minor Work Permit Authorization from the WAVA School Registrar by emailing 
registrar@wava.org. Only the parent or legal guardian can request this permit as it requires 
parent or legal guardian approval in addition to school approval.  

2. When applying for the Minor Work Permit Authorization, be sure to include a copy of one of 
the following documents to verify their current age requirements are met by job type: 

a. Non-Agricultural Jobs 
i. Birth Certificate and Social Security Card 

ii. Driver’s License 
iii. Baptismal Record 
iv. Notarized Statement from the Parent or Legal Guardian 

b. Agricultural Jobs 
i. Birth Certificate 

ii. Driver’s License 
iii. Baptismal or Bible Record 
iv. Insurance Policy at leas one year old indicated date of birth 
v. Notarized statement from the parent or legal guardian 

vi. Completed federal employment eligibility verification (I-9 Form) 
3. Students must be considered in Good Standing with Washington Virtual Academies to receive 

an approved Minor Work Permit Authorization: 
a. Must have less than 2 truancies accrued per semester 
b. Must demonstrate the equivalent course progress/grade of a 2.0 GPA or higher 
c. Must not be place on an Academic or Non-Attendance Contract 

4. Students must maintain the above requirements (Bullet #3) to retain annual minor work 
permit. This is reviewed every 90 days by the WAVA Office. Students not remaining in 

https://lni.wa.gov/workers-rights/youth-employment/how-to-hire-minors
https://lni.wa.gov/workers-rights/youth-employment/how-to-hire-minors
https://lni.wa.gov/workers-rights/workplace-complaints/worker-rights-complaints
https://www.lni.wa.gov/dA/a99738b233/F700-002-000.pdf
mailto:registrar@wava.org
https://lni.wa.gov/workers-rights/youth-employment/how-to-hire-minors
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compliance to qualify for a minor work permit will have their work permit revoked and will 
need to re-apply with administrative approval.  

5. If your student is considered and in good standing and all required documentation is provided 
to the WAVA Middle/High School Registrar, you will receive a copy of your approved, signed, 
and if necessary stamped authorization via hard-copy mail. If not, you will receive an email 
noting why your student has not qualified to receive an approved minor work permit. 

For additional information, please see: Teens at Work: Facts for Employers, Parents, and Teens from 
the Washington State Department of Labor and Industries.  

Vision and Hearing Screenings 
Washington law requires that vision and hearing screening services be provided to students in grades 
K-3, 5 and 7. An online registration form will be sent to eligible students upon enrollment or during 
the first few weeks of school which allows families to choose how they will fulfill this requirement: 

1. Participation in WAVA’s free at-home screening process using provided materials and your 
telephone  

2. Return a form confirming that a screening has been completed by a medical provider within 
the last 13 months 

3. Return a form confirming that the family has contacted their local school district to request 
screening 

4. For late enrolled students: return a form indicating that the student was screened at their local 
school prior to enrolling with WAVA 

5. Students screened by WAVA will receive results and follow up instructions on what to do if 
there are concerns about your student’s hearing or vision 

Statement of Non-Discrimination/Equal Educational Opportunities 
The following policies have been adopted and are reflected in our employment practices: 

Omak School District does not discriminate in any programs or activities on the basis of sex, race, 
creed, religion, color, national origin, age, veteran or military status, sexual orientation, gender 
expression or identity, disability, or the use of a trained dog guide or service animal and provides 
equal access to the Boy Scouts and other designated youth groups. The following employees have 
been designated to handle questions and complaints of alleged discrimination: Civil Rights 
Coordinator and Title IX Coordinator: Brittney Richter, (509) 826-8386, brichter@omaksd.org,  or 
WAVA Family Resource Coordinator: Kathy Swartz, (253) 682-7906, kaswartz@k12.com; and Section 
504 Coordinator: John Holcomb, (509) 826-8342, johnholcomb@omaksd.org , P.O. Box 833, Omak, 
WA 98841 or WAVA 504 Coordinator, Scott VanGerpen, (253) 964-1068 svangerpen@wava.org. This 
organization complies with the Americans with Disabilities Act.  Persons who may need some 
accommodation in the hiring process should contact the Human Resources Office. 

Omak School District is a drug and tobacco free workplace. 

https://lni.wa.gov/forms-publications/f700-022-000.pdf
mailto:brichter@omaksd.org
mailto:kaswartz@k12.com
mailto:johnholcomb@omaksd.org
mailto:svangerpen@wava.org
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For more information on Omak School District’s Affirmative Action Plan, please visit the “District 
Information” section located under “our District” on the Omak School District website at 
www.omaksd.org. 

This organization requires a successful applicant to provide employment eligibility and verification of 
legal right to work in the United States in compliance with the Immigration Reform and Control Act. 

McKinney-Vento Act 
The Omak School District is required by Washington Administrative Code 392-172-100 to inform 
patrons of special education services and programs available within the district, including the 
McKinney-Vento Homeless Assistance Act of 1986.   

The McKinney-Vento Act defines homeless children as “individuals who lack a fixed, regular, and 
adequate nighttime residence.” The McKinney-Vento Act requires schools to register McKinney-Vento 
children even if they lack normally required documents, such as immunization records or proof of 
residence. WAVA families experiencing homelessness are encouraged to contact our Omak School 
District Liaison Racie McKee at (509) 826-7680 (rmckee@omaksd.wednet.edu) or you may contact 
WAVA’s Family Resource Coordinator Kathy Swartz at (253) 682-7906 (kaswartz@k12.com). 

The McKinney-Vento Act (42 U.S.C. § 11431 et seq.) promotes school stability and academic success 
of children and youth experiencing homelessness by requiring every school district to provide 
education and related services for students experiencing homelessness. For more information 
regarding WAVA and the McKinney-Vento Program, please contact our Family Resource Coordinator, 
Kathy Swartz, via email (kaswartz@k12.com) or phone (253) 682-7906.  Our policy regarding the 
McKinney Vento act is available at the bottom of our school website's landing page: 
https://www.wavabulletinboard.com/. All students experiencing homelessness are fully integrated 
into WAVA programing. 

For additional resources, please see: http://center.serve.org/nche/ibt/parent_res.php  

Regulation of Dangerous Weapons on School Premises 
It is a violation of district policy and state law for any person to carry a firearm or dangerous weapon 
on school premises, school-provided transportation or areas of other facilities being used exclusively 
for school activities unless specifically authorized by state law. Carrying a dangerous weapon upon 
school premises, school-provided transportation, or areas of other facilities being used exclusively for 
school activities in violation of RCW 9.41.280 is a criminal offense. The superintendent is directed to 
see that all school facilities post ‘Gun Free Zone’ signs, and that all violations of this policy and RCW 
9.41.280 are reported annually to the superintendent of public instruction.  

Change of Contact Information 
Parents are required to notify the WAVA Office at 253-964-1068 or registrar@wava.org of any change 
in name, address, email, phone number, emergency contact, responsible adult, or court order 

http://www.omaksd.org/
mailto:rmckee@omaksd.wednet.edu
mailto:kaswartz@k12.com
https://www.wavabulletinboard.com/
http://center.serve.org/nche/ibt/parent_res.php
mailto:registrar@wava.org
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designating a change in guardianship. Additional documentation may be required. This information is 
part of your child’s educational record and must be kept current. 

Objectionable Materials Policy 
If certain lessons, books, or materials are determined to be objectionable, parents should contact the 
WAVA teacher and utilize the feedback option within The Online School and contact your teacher for 
that course. 

Health Related Curriculum Opt-Out 
If you determine our sexual health education curriculum to be objectionable, you may opt-out your 
student by completing the WAVA Health Related Curriculum Opt-Out form for each of your enrolled 
students. 

WAVA Health Related Curriculum Opt-Out Form: https://docs.google.com/forms/d/1EIxRxD2rp-
C_0o6VQalW5E7nUBSxfgMQ6it3E_D9xAs/edit?usp=sharing 

By opting out: you agree you are voluntarily electing to opt your student out of health-related 
curriculum as it applies to sexual education curriculum. You acknowledge you accept the educational 
responsibility to provide health related instruction, as it applies to sexual health, to your student. If 
you elect to opt-in to outside curriculum or resources, you do so at you own cost. 

Security 
Online School logins or accounts are to be used by the authorized owner of the account for the 
authorize purpose. Students must only login to their students account. They are not permitted to use 
parent logins.  

Personal Security 
Personal information such as complete names, addresses, social security numbers, telephone 
numbers, and identifiable photos should remain confidential and not communicated on the system. 
No user may disclose, use, or disseminate personal identification information regarding minors 
without authorization. Students should never make appointments to meet people in person whom 
they have contacted on the system without parent permission. Students should notify their teacher or 
other adult whenever they come across information or messages, they deem dangerous or 
inappropriate. 

School Property 
WAVA and K12 provide materials, books, and other curricular supplies. These materials are school 
property and must be kept in good condition.   

• Parents are responsible for the repair or replacement of all lost, stolen, or damaged school 
property.   

https://docs.google.com/forms/d/1EIxRxD2rp-C_0o6VQalW5E7nUBSxfgMQ6it3E_D9xAs/edit?usp=sharing
https://docs.google.com/forms/d/1EIxRxD2rp-C_0o6VQalW5E7nUBSxfgMQ6it3E_D9xAs/edit?usp=sharing


 
Copyright © 2022, Washington Virtual Academies. All Rights Reserved. 8/18/22 8:34AM 

51 

• All property must be returned in good, working condition upon withdrawal from the program. 
All printed materials are copyrighted, and unauthorized copying of that material is a copyright 
infringement. 

• Materials cannot be sold or transferred and are to be used solely by the student in his/her 
studies while enrolled in the school.  

All materials that are shipped to enrolled students are the property of WAVA. These materials are on 
loan to the student and the responsible adult for the school year or the student's enrollment period. 
It is the responsibility of the student and/or the adult to ensure that all materials are utilized 
appropriately and not damaged. Items listed on the returnable materials list should be returned in 
usable condition.   

Please read the reclamation letter from K12 carefully. 

Technology Acceptable Usage 
In the use of technology at WAVA, we do not allow students to reveal confidential information.   

Malicious use of the system to develop programs or institute practices that harass other users, gain 
unauthorized access to any entity on the system, and/or damage the components of an entity on the 
network is prohibited.  

Users are responsible for the appropriateness of the material they transmit over the system.   

Harassment, discriminatory remarks, or other antisocial behaviors are expressly prohibited.   

The use of any obscene or pornographic material is prohibited. Students shall comply with any 
additional rules developed by the school/school district concerning appropriate use of 
telecommunication and other electronic devices. 

Harassment, Intimidation, and Anti-Bullying 
Washington anti-bullying laws and regulations include the following definitions of harassment, 
intimidation, and bullying: 

“Harassment, intimidation, or bullying” means any intentionally written message or image – including 
those that are electronically transmitted – verbal, or physical act, including but not limited to one 
shown to be motivated by race, color, religion, ancestry, national origin, gender, sexual orientation, 
including gender expression or identity, mental or physical disability or other distinguishing 
characteristics, when an act: 

• Physically harms a student or damages the student’s property. 
• Has the effect of substantially interfering with a student’s education. 
• Is so sever, persistent or pervasive that is creates intimidating or threatening educational 

environment. 
• Has the effect of substantially disrupting the orderly operation of the school. 

https://app.leg.wa.gov/rcw/default.aspx?cite=28A.300.2851
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Harassment, Intimidation, and Anti-Bullying Prohibiting Statement, Definition, 
Scope, Protected Groups, and District Policy Requirements 
No one should be subjected to harassment at school for any reason. Therefore, it is the policy of the 
Board of Directors that all students will deal with all persons in ways that convey respect and 
consideration for individuals regardless of race, marital status, national origin, creed, religion, gender, 
sexual orientation, age, or disability. Harassment in the form of name-calling, taunting, gestures, 
intimidation, jokes, pictures, and slurs is prohibited.   

Conduct referencing or directed at an individual or group demeaning that person/group based on 
race, ethnicity, religion, gender, sexual orientation, creed, age, disability, or other extraneous factors 
is prohibited and shall be grounds for disciplinary action.   

Disciplinary action for students guilty of harassment or found to be making false allegations of 
harassment will be dependent upon, but not limited to, the students’ attitude, intent, the effect on 
other students and/or staff, mitigating circumstances, and the students’ disciplinary history.   

Discipline, up to and including suspension or expulsion, may be imposed based on the factors 
mentioned above.   

Discriminatory Harassment 
Per WAC 392-190-0555: 

(1) For purposes of administrative enforcement of this chapter under WAC 392-190-060 
through 392-190-081, a school district or public charter school violates a student's rights regarding 
discriminatory harassment, including sexual harassment as defined under WAC 392-190-056, when 
the following conditions are met: 

(a) The alleged conduct is based on a student's sex, race, creed, religion, color, national origin, 
sexual orientation, gender expression, gender identity, honorably discharged veteran or military 
status, presence of any sensory, mental, or physical disability, or use of a trained dog guide or service 
animal; 

(b) The alleged conduct is sufficiently severe, persistent, or pervasive that it limits or denies a 
student's ability to participate in or benefit from the school district's or public charter school's course 
offerings, including any educational program or activity (i.e., creates a hostile environment); and 

(c) The school district or public charter school, upon notice, fails to take prompt and 
appropriate action to investigate or fails to take prompt and effective steps reasonably calculated to 
end the harassment, eliminate the hostile environment, prevent its recurrence, and, as appropriate, 
remedy its effects. 

(2) For purposes of administrative enforcement of this chapter under WAC 392-190-060 
through 392-190-081, the office of superintendent of public instruction deems a school district or 

https://app.leg.wa.gov/wac/default.aspx?cite=392-190-060
https://app.leg.wa.gov/wac/default.aspx?cite=392-190-081
https://app.leg.wa.gov/wac/default.aspx?cite=392-190-056
https://app.leg.wa.gov/wac/default.aspx?cite=392-190-060
https://app.leg.wa.gov/wac/default.aspx?cite=392-190-081
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public charter school to have notice of discriminatory harassment if a reasonable employee knew, or 
in the exercise of reasonable care should have known, about the harassment. 

(3) Nothing in this chapter is intended to diminish or otherwise modify an individual's right to 
bring an action under state or federal law alleging that the individual has been harmed by conduct or 
communication related to the individual's sex, race, creed, color, national origin, honorably 
discharged veteran or military status, sexual orientation, gender expression, gender identity, presence 
of any sensory, mental, or physical disability, or use of a trained dog guide or service animal that 
creates a hostile or abusive educational or workplace environment. 

Sexual Harassment – Title VII 
School District policy (per WAC 392-190-058) prohibits sexual harassment of students, employees, 
and others involved in school activities. Engaging in sexual harassment will result in appropriate 
discipline or sanctions. Inquiries regarding compliance may be directed to the district office.  

Per Washington Administrative Code (WAC 392-190-056), Sexual harassment: 

1. Mean unwelcome sexual advances, requests for sexual favors, sexually motivated physical 
contact, or other verbal or physical conduct or communication of a sexual nature between two 
or more individual if: 

a. Submission to that conduct or communication is made a term condition, either explicitly 
or implicitly, of obtaining an education or employment; 

b. Submission to or rejection of that conduct or communication by an individual is used as 
a factor in decisions affecting that individual’s education or employment; or 

c. That conduct or communication has the purpose or effect of substantially interfering 
with an individual’s education or work performance, or of creating an intimidating, 
hostile, or offensive educational or work environment. 

2. For the purpose of this definition, sexually harassment may include conduct or communication 
that involves adult to students, student to adult, student to student, adult to adult, individual 
to individual. 

Disciplinary action for students guilty of sexual harassment or found to be making false allegations of 
sexual harassment will be dependent upon, but not limited to, the students’ attitude, intent, the 
effect on other students and/or staff, mitigating circumstances, and the students’ disciplinary history. 

Reporting of Harassment, intimidation, or bullying – Retaliation Prohibited – Immunity 
Per RCW 28A.600.480: 

(1) No school employee, student, or volunteer may engage in reprisal, retaliation, or false 
accusation against a victim, witness, or one with reliable information about an act of 
harassment, intimidation, or bullying. 

https://app.leg.wa.gov/wac/default.aspx?cite=392-190-056
https://app.leg.wa.gov/RCW/default.aspx?cite=28A.600.480
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(2) A school employee, student, or volunteer who has witnessed, or has reliable information 
that a student has been subjected to, harassment, intimidation, or bullying, whether verbal or 
physical, is encouraged to report such incident to an appropriate school official. 

(3) A school employee, student, or volunteer who promptly reports an incident of harassment, 
intimidation, or bullying to an appropriate school official, and who makes this report in 
compliance with the procedures in the district's policy prohibiting bullying, harassment, or 
intimidation, is immune from a cause of action for damages arising from any failure to remedy 
the reported incident. 

Formal Complaint or Reporting Procedure Process 
WAVA is dedicated to achieving and fostering student/family satisfaction. Your teacher is the first 
point of contact.  

If a concern is unresolved, the following procedure is in place to ensure that student/family 
grievances are addressed fairly by the appropriate persons in a timely manner:  

• The parent/legal guardian must address in writing any concern or grievance to the Principal 
who shall respond within ten (10) working days.  

• K-5 Principal: Amalia Walle (awalle@k12.com)  
• 6-12 Principal: Terry Ackerman (tackerman@k12.com)  
• Special Programs Director: Shelley Sears (ssears@k12.com)  

• If the concern or grievance is not resolved by the Principal, the parent/legal guardian may 
request, in writing, a meeting (via phone or in person) with the Head of Schools to discuss the 
concern or grievance. The Head of Schools shall investigate and respond within ten (10) 
working days.  

• Executive Director: Susan Boyer (smouracadeboyer@k12.com)  
• If the concern or grievance is still not resolved, a request in writing will be submitted to the 

School District Superintendent’s Office. 
• Omak District Superintendent’s Office: Estelle McCormack (emccormack@omaksd.org)  

Omak Statement of Non-discrimination  
The Omak School District #19 complies with all federal rules and regulations and does not 
discriminate on the basis of sex, race, creed, religion, color, national origin, age, honorably 
discharged veteran or military status, sexual orientation including gender expression or identity, 
the presence of any sensory, mental, or physical disability, or the use of a trained dog guide or 
service animal by a person with a disability in its programs and activities and provides equal access 
to the Boy Scouts and other designated youth groups. This holds true for all district activities, 
programs, and employment opportunities. The following employee has been designated to handle 
questions and complaints of alleged discrimination: Title IX/RCW 28A.640/RCW28A.642 - Omak 
Officer, Brittney Richter (509) 826-8386 or WAVA Family Resource Coordinator Kathy Swartz (253) 
964-1068 and/or Section 504/ADA – Omak Coordinator, Sheila Crowder (509) 826-8143 or WAVA 

mailto:awalle@k12.com
mailto:tackerman@k12.com
mailto:ssears@k12.com
mailto:smouracadeboyer@k12.com
mailto:emccormack@omaksd.org
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504 Coordinator Scott VanGerpen (406) 285-1388. Omak School District is a drug- and tobacco-
free workplace. For more information on Omak School District’s Affirmative Action Plan, please 
visit the “District Information” section located under “Our District” on the Omak School District 
website at https://www.omaksd.org.  Washington Virtual Academies is located at: 2601 South 
35th Street Suite 100, Tacoma, Washington 98409. 

Education Ombuds Awareness 
The Washington State Governor’s Office of the Education Ombuds (OEO) is an independent state 
agency that helps to reduce educational opportunity gaps by supporting families, students, educators, 
and other stakeholders in communities across WA in understanding the K-12 school system and 
resolving concerns collaboratively.  OEO services are free and confidential. Anyone can contact OEO 
with a question or concern about school.  

OEO listens, shares information and referrals, and works informally with families, communities, and 
schools to address concerns so that every student can fully participate and thrive in our state’s public 
schools. OEO provides support in multiple languages and has telephone interpretation available. To 
get help or learn more about what OEO does, please visit our website: https://www.oeo.wa.gov/en; 
email oeoinfo@gov.wa.gov, or call:  1-866-297-2597 (interpretation available).  

La Oficina de Educación del Gobernador del Estado de Washington (OEO, por sus siglas en inglés) es 
una agencia estatal independiente que ayuda a reducir las brechas de oportunidades educativas al 
apoyar a familias, estudiantes, educadores y otras partes interesadas en las comunidades de WA para 
comprender el sistema escolar K-12 y resolver inquietudes colaborativamente. Los servicios de OEO 
son gratuitos y confidenciales. Cualquiera puede comunicarse con la OEO si tiene alguna pregunta o 
inquietud acerca de la escuela. 

La OEO escucha, comparte información y referencias, y trabaja de manera informal con las familias, 
las comunidades y las escuelas para abordar las inquietudes para que todos los estudiantes puedan 
participar plenamente y prosperar en las escuelas públicas de nuestro estado. OEO brinda apoyo en 
varios idiomas y tiene interpretación telefónica disponible. Para obtener ayuda u obtener más 
información sobre lo que hace la OEO, visite nuestro sitio web: https://www.oeo.wa.gov/es; envíe un 
correo electrónico a oeoinfo@gov.wa.gov, o llame al: 1-866-297-2597 (interpretación disponible). 

 

  

https://www.omaksd.org/
https://urldefense.com/v3/__https:/www.oeo.wa.gov/en__;!!JZqVvgpMnDRkYA!7pMLOpKBHYF2RX6pMtcuIjAfehCz8YIc5zKn_En_XoxFtCjYVoNR3vb1-tCx18o6X0gZCpaHTndFH3MApKA7v0Tqnqp2L66ggZw$
https://urldefense.com/v3/__https:/www.oeo.wa.gov/en__;!!JZqVvgpMnDRkYA!7pMLOpKBHYF2RX6pMtcuIjAfehCz8YIc5zKn_En_XoxFtCjYVoNR3vb1-tCx18o6X0gZCpaHTndFH3MApKA7v0Tqnqp2L66ggZw$
mailto:oeoinfo@gov.wa.gov
tel:1-866-297-2597
https://urldefense.com/v3/__https:/www.oeo.wa.gov/es__;!!JZqVvgpMnDRkYA!7pMLOpKBHYF2RX6pMtcuIjAfehCz8YIc5zKn_En_XoxFtCjYVoNR3vb1-tCx18o6X0gZCpaHTndFH3MApKA7v0Tqnqp2Ly9fsrY$
mailto:oeoinfo@gov.wa.gov
tel:1-866-297-2597
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Notice Regarding Meningococcal Disease and HPV 
Per the Revised Code of Washington #28A.210.080, Washington Virtual Academies is required to 
inform parents of students age 11-18 about Meningococcal Disease and Human Papillomavirus. Below 
you will find some valuable information from the Center for Disease Control regarding these viruses. 
For additional information, please see: https://www.cdc.gov/vaccines/vpd/mening/public/index.html  

Meningococcal Disease  
What is Meningococcal Disease?  

Meningococcal disease can refer to any illness that is caused by the type of bacteria called 
Neisseria Meningitides, also known as meningococcus. These illnesses are often severe and 
included infections of the lining of the brain and spinal cord (meningitis) and bloodstream 
infections (bacteremia or septicemia).  

Meningococcus bacteria are spread through the exchange of respiratory and throat secretions 
(e.g. spit, living in close quarters, kissing). Meningococcal disease can be treated with 
antibiotics, but quick medical attention is extremely important. Keeping up to date with 
recommended vaccines is the best defense against meningococcal disease.  

Who needs a meningococcal vaccine?  

• The Centers for Disease Control (CDC) recommends a meningococcal vaccine for: 
• All children ages 11-18 or certain younger high-risk children 
• Anyone who has been exposed to meningitis during an outbreak 
• Anyone traveling to or living where meningitis is common 
• Military recruits 
• People with certain immune disorders or a damaged or missing spleen  

Why do teens need a meningococcal vaccine?  

Of the 1,000-2,600 people who get meningococcal virus each year, one-third are teens and 
young adults. Ten percent to 15% of those who get sick with the disease will die, even with 
antibiotic treatment. As many as 20% will have permanent side effects, such as hearing loss or 
brain damage.  

What are the symptoms of Meningococcal Meningitis?  

Symptoms of meningococcal Meningitis may vary from case to case. More common signs and 
symptoms include:  

• General poor feeling 
• Sudden high fever 
• Severe, persistent  
• Neck stiffness 

https://www.cdc.gov/vaccines/vpd/mening/public/index.html
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• Discomfort in bright lights 
• Drowsiness or difficulty awakening 
• Joint pain  
• Confusion or other mental changes  

Which meningococcal vaccines are available?  

In the U.S., two meningococcal vaccines are available: 

• Meningococcal polysaccharide vaccine (MPSV4) sold as Menomune 
• Meningococcal conjugate vaccine (MCV4) sold as Menactra, MenHibrix, or Menveo  

Each of these vaccines can prevent four types of meningococcal disease, which make up about 
70% of the cases in the U.S.  

The recommendation for teens is one dose at age 11 and one dose at age 16. The doctor or nurse 
injects one dose into the muscle. If MCV4 is not available, you can use MPSV4. The doctor or nurse 
injects one dose beneath the skin.  

Please contact your pharmacy or physician if you are interested in pursuing this vaccine.  

Human Papillomavirus  
What is Human Papillomavirus?  

HPV is short of Human Papillomavirus. HPV is a group of more than 150 related viruses. HPV is 
named for the warts (papillomas) that some HPV types can cause. Some other HPV types can 
lead to cancer, especially cervical cancer. There are more than 40 HPV types that can infect the 
genital areas of male and females, but there are vaccines that can prevent infections with the 
most common types of HPV.  

How do people get HPV?  

HPV is transmitted through intimate skin-to-skin contact. HPV is the most common sexually 
transmitted infection (STI). Anyone who is sexually active can get HPV, even if you have had sex 
with only one person. HPV is so common that nearly all sexually active people get it at some 
point in their lives. HPV can be passed even when an infected person has no signs or 
symptoms. You can develop symptoms years after you have sex with someone who is infected, 
making it hard to know when you first became infected.  

Why does my child need HPV vaccine?  

HPV vaccine is important because it protects against cancers caused by Human Papillomavirus 
infection. HPV is a very common virus; nearly 80 million people – about one in four – are 
currently infected in the United States. About 14 million people, including teens, become 
infected each year.  
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When should my child be vaccinated? The HPV vaccine is recommended for preteens at age 11 
or 12 so that they are protected before ever being exposed to the virus. HPV vaccine also 
produces a more robust immune response during the preteen years. Finally, older teens are 
less likely to get health check-ups than preteens. If your teen hasn’t gotten the vaccine yet, talk 
to their doctor or nurse about this option as soon as possible.  

The HPV vaccine is given in 3 shots. The second shot is given 1 or 2 months after the first shot. 
Then a third shot is given 6 months after the first shot. The CDC recommends receiving the full 
HPV vaccine series.  

Teens who did not start or finish the HPV vaccine series when they were younger may still be 
eligible to receive the vaccination. Young women can get the HPV vaccine through age 26, and 
young men can get vaccinated through age 21.  

What are the symptoms of HPV?  

In most cases, HPV goes away on its own and does not carry any health problems. But when 
HPV does not go away, it can cause help problems like genital warts and cancer.  

Genital warts usually appear as a small bump or group of bumps in the genital area. They can 
be small or large, raised or flat, or shaped like cauliflower. A healthcare provider can usually 
diagnose warts by looking at the genital area.  

Cervical cancer usually does not have symptoms until it is quite advanced, very serious, and 
hard to treat. For this reason, it is important for women to get regular screening for cervical 
cancer. Screening tests can find early signs of disease so that problems can be treated early, 
before they ever turn into cancer.  

Other HPV-related cancers might not have signs and symptoms until they are advanced and 
hard to treat. These include cancers of the vulva, vagina, penis, anus, and oropharynx (cancers 
of the back of the throat, tongue, and tonsils).  

Please contact your pharmacy or physician if you are interested in pursuing this vaccine. 
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Common WAVA Terms 
ALE – Alternative Learning Experience  

Class Connect – The name given to WAVA’s virtual classroom environment, used to teach content 
lessons, hold conference calls, tutor individuals, hold and attend meetings, view recordings, and 
more.  

ELL – English Language Learners  

FERPA – Family Educational Rights and Privacy Act   

ILP – Individualized Learning Plan  

K12– Curriculum company that provides all materials and online tools  

LAP – Learning Assistance Program  

LC – Learning Coach – the adult, often a parent, who works directly with the student on a daily basis. 
The LC partners with the teacher to ensure student success  

OLS – Online School – Web-based tool with tracking of lessons, assessments, and progress  

OSPI – Office of the Superintendent of Public Instruction   

Plagiarism – The use of someone else’s words, ideas, or research data as your own academic work. 
This includes failing to use references when using other sources of information  

SBA – Smarter Balanced Assessment (required Washington State assessment)  

SLP – Student Learning Plan  

SSA – Student Support Administration  

WAVA – Washington Virtual Academies 

WCAS – Washington Comprehensive Assessment in Science (required Washington State assessment) 
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WAVA Student Calendar 
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Support Matrix for Learning Coaches 
Check out our Digital Bulletin Board (www.wavabulletinboard.com) for general school information, 
calendars, how-to videos, parent webinars, and more! 

Ask Your Teacher Address, Email, Phone Updates 
Course Changes 
Course Content – Questions and Errors 
Curriculum and Lessons 
Grades and Scores for online assessments 
Learning Coach Change 
Online School Navigation 
Online School Missing Courses 
STAR360 Testing and State Testing 

Contact Customer Support 
866-512-2273; Option 1 
Available 24/7 

Course Materials – Return Questions 
Course Materials – Return Label Requests (UPS) 
Course Materials – Shipping, Missing Damaged 

Contact Customer Support 
866-512-2273; Option 2 
Available 24/7 

Online School – Account Set-Up/Login 
Online School – Error Messages 
Online School – PDF Links 

Contact Customer Support 
866-512-2273; Option 4 
Available 24/7 

Class Connect – Newrow Technical Issue 

Submit OLS Feedback 
Button in the Online 
Schools 

Course Content – Comments, Suggestions, and Errors 

WAVA Main Office School Records Request – Report Cards, Transcripts, Records 
If you prefer to contact Customer Support via an online ticketing system, please submit requests via: 
http://webform.k12.com/. You will receive a call back from K12 at their earliest convenience. 
Alternately, please consider checking out the K12 Help Website for frequent questions and answers.  

http://www.wavabulletinboard.com/
http://webform.k12.com/
https://www.help.k12.com/s/article/K12-Computer-Technical-Requirements
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Helpful Parent Checklist 
Daily: 
 Check email messages from the teacher and respond as needed   
 Follow and complete the scheduled K12 lessons as shown in The Online School   
 Attend all live Class Connect sessions as required. If unable to attend, complete direct weekly 

contact with teacher via content area Class Connect, phone, email, or face-to-face 

Weekly: 
 Note topics to discuss on next regularly scheduled conference call   

Throughout the Year: 
 Report any changes in telephone, email, mailing address, or shipping address information to 

your teacher   
 Report missing/damaged materials within 2 weeks of delivery to: 

http://webform.K12.com/Webform/     
 Set up learning space and organize materials   
 Participate in progress conferences with teacher and student 

As Required or Scheduled: 
 Conference via phone or Class Connect with WAVA teacher during regularly scheduled time    
 Submit assignments    
 Review Individualized Learning Plan goals with WAVA teacher   
 Attend special education conferences and/or 504 placement meetings (if applicable)   
 Complete parent surveys for K12and WAVA   
 Attend training sessions and testing workshops 

End of Year: 
 Gather returnable materials and prepare for shipping back to K12 (Shipping labels from K12 

will be sent via email.)   
 Indicate registration status and complete re-enrollment paperwork for the next school year as 

instructed   

  

http://webform.k12.com/Webform/
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Continued Engagement Plan 
 
 

 

 
What should I do if the Online School is down and I cannot access my Daily Plan?  
If your student cannot access The Online School due to a service disruption, they can complete all 
their assigned offline work for the day. If additional tasks are suggested, you will receive an email 
from your assigned teacher(s).  
  
What do I do if Newrow is down and I have a scheduled Class Connect?  
Teachers will email their classes individually with information regarding cancelled/rescheduled class 
connects and potential make-up activities.  
  
How will students reach their teacher if they have course questions?  
Families and students can contact their teacher by phone or by email.  
 
If the OLS/OMHS is down, students may still be able to access email via their Office 365 account via: 
http://portal.office.com 

• Your student’s username is their email address listed under ‘School Email Address’ within ‘My 
Account’.  

• Their password is their OLS/OMHS password.  
 
Be sure to have this information written down in advance of any digital disruption.  
  
What is the communication plan to families when access is restored?  
WAVA will contact families via email, social media, and our digital bulletin board: 
https://www.wavabulletinboard.com/  
 
Please be sure to check our Facebook groups or our Digital Bulletin Board for the most updated 
information. 

Acknowledgment of WAVA Practices, Policies, and Procedures 
Please note that by completing the enrollment process into WAVA, you acknowledge that your 
participation in the WAVA program is based on the awareness and understanding of WAVA school 
practices, policies, and procedures outlined in this handbook.  

 

In the event of a service disruption to The Online School or Class Connect, lasting 
longer than 30 minutes, WAVA will provide notification to families via email, social 

media, and our digital bulletin board (wavabulletinboard.com) 

http://portal.office.com/
https://www.wavabulletinboard.com/
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